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ABSTRACT 

The uncertain external environment significantly influences the performance of small and medium enterprises (SMEs). Various 
studies highlight how different dimensions of environmental uncertainty impact SMEs' strategies and overall performance. Previous 
research has found the relationship between external environmental variables and business performance is complex and often 
inconsistent. This statement has been proven through several findings from past studies, which found an inconsistent relationship 
between external environmental variables and business performance. The relationship between external environmental factors 
(dynamic, hostile, and munificent) and the business performance of micro-businesses in Malaysia is complex and multifaceted. 
Research indicates that these environmental factors significantly influence micro-business performance, particularly in the context 
of strategic decision-making and resource allocation. The respondents consisted of micro-entrepreneurs running various business 
sectors in Malaysia. The respondents registered until June 2024 will be obtained from SME Corp. Malaysia. Micro-businesses 
operating in Malaysia will be randomly selected as respondents in this study. Researchers will use online and face-to-face 
approaches to receive information through the questionnaire developed. Correlation analysis and multiple regression will be used 
to test the three main hypotheses of the study. The findings from this study can be utilized by the government, entrepreneurs, 
other researchers, and stakeholders responsible for helping entrepreneurs in Malaysia. 
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1. Introduction 
 

Small and medium-sized enterprises (SMEs), particularly micro-entrepreneurs, are pivotal to 
economic growth and industrial development. They contribute significantly to job creation, 
innovation, and local economies, making them essential players in national economic strategies [1,2]. 
Micro-businesses play a crucial role in both developed and developing economies, significantly 
contributing to job creation, business establishments, and GDP. Their impact is particularly 
pronounced within the context of SMEs, which account for a substantial portion of economic activity 
[3]. Although micro-businesses contribute to the country's income, the contribution of individuals 
remains low. Issues related to the business performance of SME firms, especially in Malaysia, are 
often discussed and debated by academics and policymakers [4,5]. A study by SME Corp. Malaysia 
showed that more than 70% of SME firms operating in Malaysia are affected by the current uncertain 
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economic environment [3]. Therefore, various policies have been implemented by the government 
to assist SMEs in Malaysia.  

However, the transformation of the global business environment caused by the current economic 
and financial crisis and the latest impact of the COVID-19 pandemic has created various new 
problems and challenges for all SMEs worldwide, including in Malaysia. The COVID-19 pandemic 
represents one of the most profound crises recorded in historical context. It significantly disrupted 
the global business landscape [6]. The extended effects of the COVID-19 pandemic crisis have slowed 
down business activities worldwide, including in Malaysia [7].  

A survey conducted by SME Corp. Malaysia found that SMEs, including micro-businesses in 
Malaysia, have suffered a direct impact from the global crisis. Due to these challenges and problems 
SMEs face, many researchers are interested in studying micro-businesses, especially their business 
performance, in developed and developing countries [8]. According to Yang [9], monitoring the 
performance of Small and Medium Enterprises (SMEs), including micro-businesses, is crucial due to 
their myriad challenges. Continuous assessment can help identify issues early and facilitate strategic 
adjustments to enhance resilience and success [4,5]. 

Many studies have been conducted to identify factors that can affect the performance of SME 
firms [8,10], especially micro-businesses in Malaysia. Yahaya and Nadarajah [8], Wiklund and 
Shepherd [11], Lumpkin and Dess [12], and Covin and Slevin [13] have proposed examining the 
influence of external factors on firms, which may also affect the performance of SME firms, 
particularly micro-businesses. Past studies have found that external environmental factors influence 
a firm’s operation. Entrepreneurial firms that operate in an uncertain environment are always 
vulnerable to the risk of failure. Therefore, continuous research on the influence of the business 
environment, especially the dynamic, hostile, and munificence external environment, on 
entrepreneurial firms should be carried out to understand its impact on business performance 
[14,15]. 

In this regard, an empirical study should be conducted on the relationship between external 
environmental variables (dynamic, hostile, and munificence) and business performance. Specifically, 
this study aims to determine the relationship between the variables of dynamic, hostile, and 
munificence external environments and the business performance of micro-businesses in Malaysia. 
 
2. Literature Review 
 

Environmental factors significantly influence the success or failure of entrepreneurial firms, as 
evidenced by various studies. These factors encompass macro-environmental elements such as 
political, economic, social, technological, environmental, and legal aspects, shaping entrepreneurial 
intentions and operational conditions [16,17]. According to Duncan [18], the environment refers to 
the physical and social factors that occur outside the organisation and are related to the decision-
making process of an entrepreneur [19]. The external environment is the forces and institutions 
outside the organisation that can affect business performance [20]. Robbins and Coulter [20] 
categorise this external environment into two components: the specific environment, which includes 
economic, sociocultural, political or legal, demographic, technological, and global forces, and the 
general environment, which involves customers, suppliers, competitors, and public pressure. All 
these forces exert direct or indirect pressure on the firm, affecting business performance [21]. 

According to Guohe [22] and Donaldson [21], the effects or impacts of these forces can be 
categorised as dynamic, hostile, munificence, and complex. Past studies have examined the direct 
relationship between the external environment and performance. Based on the results and 
recommendations from previous studies, Augustie and Md Saad [14] and Rauch et al., [19] have 
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agreed that the external environment can act as a contingency variable, directly impacting SME firms' 
business performance. 

In this regard, Guohe [22], Davis [23], and Lumpkin and Dess [12] have agreed that dynamic, 
hostile, and munificence external environments are among the variables that need to be examined 
because all three have been widely accepted as dimensions of the external environment in most past 
studies. 
 
2.1 Business Performance 
 

Business performance is one of the key issues highlighted by stakeholders in a firm, including 
owners, investors, suppliers, and employees [24]. Strong performance is a key goal for every SME 
firm. According to Sagita et al., [25], strong performance enables firms and society to reap benefits 
through the efficient use of resources, job creation, and wealth generation. Underperforming 
firms often face significant challenges that lead to uncompetitiveness and financial difficulties. 
Factors such as lack of entrepreneurial orientation, ineffective management, and external pressures 
contribute to their struggles. Research indicates that underperforming firms can persist due to non-
performance factors like personal sunk costs and environmental complexity [26]. Therefore, it is 
important for firms to constantly monitor their performance due to changes in the business 
environment [27]. 

Performance measurement provides firms with information that allows them to take appropriate 
actions and adjust their strategic direction to secure their future. Given its significance, performance 
measurement has attracted considerable interest from researchers in both theoretical and practical 
fields [28]. Robbins and Coulter [20] have outlined several reasons organisations need to measure 
performance, such as identifying success, meeting customer needs, understanding processes, and 
determining where problems arise to take corrective actions. Additionally, performance 
measurement ensures decisions are based on facts and helps to track whether improvements are 
occurring [28]. 
 
2.2 Dynamic External Environment 
 

According to Guohe [22], Dess and Beard [29], and Duncan [18], the main characteristics of a 
dynamic environment include unpredictable conditions and rapid rates of change, which introduce 
an element of uncertainty to a firm’s operations in an industry. Miller and Friesen [31] define a 
dynamic environment as the rate of change and innovation in an industry and the degree of 
uncertainty or unpredictability in the actions of competitors and customers [32]. Lumpkin and Dess 
[33] describe a dynamic environment as one characterised by uncertain market conditions, 
complexity, and changes that affect firms’ performance. 

Empirical studies consistently demonstrate that entrepreneurial firms operating in dynamic 
environments positively influence business performance [33-35]. However, findings from past 
studies also show contrary results. For example, a study by Kreiser et al., [6] found mixed results. The 
study found that the dynamic environment could influence a positive relationship with gross profit 
performance, but the relationship between sales level and sales growth is complex and often 
influenced by various internal and external factors [23]. While some studies suggest that external 
environmental dynamics do not significantly impact business performance, others highlight the 
nuanced interplay between sales metrics and firm capabilities [23]. In this regard, the researchers 
attempted to test the following hypothesis: 
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Hypothesis 1: The dynamic external environment has a significant relationship with business 
performance. 

 
2.3 Hostile External Environment  
 

The second external environment variable examined in this study is hostility [22]. According to 
Green et al., [37], Covin et al., [38], and Lumpkin and Dess [33], a hostile external environment is the 
opposite of a munificence environment, including in terms of its measurement. A hostile 
environment refers to the severity of competition due to a lack of resources [14,23,39,40], while a 
munificence environment helps firms with a level of resource readiness that can reduce the level of 
risk [36]. According to Augustie and Md Saad [14] and Lumpkin and Dess [33], a hostile environment 
describes unsupportive external pressures in the market or industry in which a firm operates. 

Further, Miller and Friesen [41] describe a hostile environment as one characterised by 
competition for price, products, technology, strict legal restrictions, labour shortages, as well as raw 
materials and demographic patterns that are unfavourable to firms. Based on their preliminary study, 
Miller and Friesen [31] formulated that a fiercely hostile environment represents the level of threat 
faced by firms due to various aspects and the intense competition that causes fluctuations in the 
market or industry. Meanwhile, Covin and Slevin [39] refer to a hostile external environment as a 
situation where intense competition decreases a firm’s chances of success. According to Davis [23], 
a fiercely hostile environment causes firms to become less competitive and always be in a very risky 
situation, which indirectly affects business performance. 

Due to this situation, the factors of a hostile environment are frequently studied and discussed in 
the literature [12,14]. For example, a study by Becherer & Maurer [42] found that entrepreneurial 
firms are more successful when operating in a hostile environment. These findings are also supported 
by a study by Davis [23], which found that entrepreneurial orientation attitudes are positively related 
to the level of a hostile environment. However, not all previous studies have found that a hostile 
environment improves its relationship with business performance. According to Augustie and Md 
Saad [14], and Davis [23], some past studies found that a hostile environment can harm business 
performance due to the firm’s limited resources. Therefore, the researchers have proposed the 
following hypothesis to be tested: 

 
Hypothesis 2: The hostile external environment has a significant relationship with business 
performance. 
 
2.4 Munificence External Environment  
 

As discussed earlier, munificence external environments have characteristics that are at odds 
with hostile environments [22,33]. According to Covin et al., [38], a munificence environment has 
characteristics such as high-profit margin rates, a low level of competition, a high level of customer 
loyalty, and the ability to tolerate poor decision-making by management. Due to these 
characteristics, most previous studies have found that the failure rate of firms operating in a 
munificence environment is low. Therefore, Dess and Beard [30] refer to a munificence environment 
as the ability of the environment to support and sustain the growth of a firm. 

It was found that most past researchers agreed that a munificence environment is associated 
with the level of resource availability to firms [23,43,44,]. According to Castrogiovanni [45], a 
munificence environment can be classified into three main dimensions: 
 



Semarak Proceedings of Social and Behavioural Sciences 
Volume 1, Issue 1 (2025) 50-58 

 

54 
 

i. Capacity – refers to the availability of resources in the environment to an entrepreneurial 
firm. 

ii. Growth or decline – refers to the rate of change in capacity. 
iii. Opportunity or threat – refers to the rate of capacity that the firm does not exploit. 

 
Based on these three dimensions, Chowdhury and Endres [46] and Castrogiovanni [45] 

summarise a munificence environment as one where the main resources needed by a firm or its 
competitors to operate are either diminishing or abundant. Meanwhile, Zahra [47] and Dess and 
Beard [30] refer to a munificence environment as the availability of resources and the existence of 
opportunities in such an environment [36,44]. According to Davis [23], resource availability in the 
environment gives firms an advantage to operate and positively impacts their performance. 

It was found that the number of previous studies examining the influence of a munificence 
external environment was limited compared to studies on highly competitive environments [48]. 
However, most researchers have agreed that a munificence external environment has a strong 
influence on its relationship with business performance [15,23,43,44,48]. Therefore, this study aims 
to test the following hypothesis: 
 
Hypothesis 3: The external environment of munificence has a significant relationship with business 
performance. 

 
2.5 Conceptual Framework 
 

Based on the literature review and the hypotheses developed, a conceptual framework of the 
study is illustrated in Figure 1. 
 

 
Fig. 1. Conceptual framework 

 
The model in this study presents the overall framework recommendations to be examined and 

analysed. Figure 1 illustrates the relationship between each external environment variable 
(independent variable) and business performance (dependent variable). 
 
3. Methods 

 
The respondents for this study consisted of all manufacturing (including agro-based) and 

manufacturing-related services firms operating in Malaysia and registered with the Small and 
Medium Enterprises Corporation of Malaysia [3]. The list of respondents registered until June 2024 
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will be obtained from SME Corp. Malaysia. The selection of respondents will be based on a simple 
random sampling technique. Both online and face-to-face approaches will be used to obtain 
information through the questionnaire developed. The measurement of dynamic external 
environment variables will be conducted using scales adapted from past researchers and scholars 
such as Green et al., [37], Slevin and Covin [49] and Miller and Friesen [50]. A total of five items will 
be used to measure the dynamic external environment. 

Next, the variables of the hostile and munificence external environments will be measured using 
six items developed by Green et al., [37] and Slevin and Covin [49]. According to Green et al., [37], 
since the hostile and munificence environments are two dimensions that are opposite to each other, 
the use of the same items is necessary to differentiate the situations of the two variables. 
Researchers need to refer to the mean score to determine the tendency of the external environment 
in which micro-businesses in Malaysia operate. A high mean score indicates a hostile environment, 
while a low mean score indicates a munificence environment. A 7-point Likert-type scale format will 
be used, ranging from 1 (strongly disagree) to 7 (strongly agree). 

Business performance variables will be measured using eight subjective items that assess 
business growth and financial performance [51]. Past studies have shown that the approach of 
subjective financial measurement or self-reporting is reliable [52]. The items for business 
performance will be measured using a 7-point Likert scale ranging from 1 (very low) to 7 (very high), 
with scale number 4 indicating moderate performance for the business performance of an SME firm. 
Respondents will be asked to rank their firm’s performance based on records from the last three 
years. According to Lumpkin [53], using a three-year average aims to reduce the influence of 
variations in the firm’s annual financial results. This period is also sufficient to reflect the current 
position of the economic performance of an SME firm [52]. Correlation analysis and multiple 
regression will be used to test the three main hypotheses of the study. 
 
4.Conclusion 
 

This empirical study seeks to find answers about the relationship between each external 
environment variable (dynamics, hostility, and munificence) and the performance of micro-
businesses in Malaysia. Past studies have shown mixed outcomes. The diversity of findings may be 
due to the time, place, and method of the study, which varied according to the situation and over 
time. The impact of COVID-19 has also affected business performance in Malaysia and globally. In 
this regard, the findings from this study are expected to answer various questions about the influence 
of the external environment on the performance of entrepreneurial firms. 

According to Guohe [22] and Petrovici [54], monitoring external environmental influences is 
crucial for entrepreneurs to maintain competitiveness amid evolving economic conditions. Various 
factors, including regional entrepreneurial climates, economic development levels, and socio-
political dynamics, significantly impact enterprise performance. Furthermore, the findings of this 
study will assist the government and its agencies in providing assistance and advisory services to 
entrepreneurs. Through this study, micro-entrepreneurs will be able to focus on opportunities and 
threats when formulating strategic plans and controls for their businesses. These findings will also 
catalyse other studies that examine whether internal or external factors of entrepreneurial firms 
impact micro-businesses. 
 
References  
[1] Abdul-Azeez, Oluwatosin, Alexsandra Ogadimma Ihechere, and Courage Idemudia. "SMEs as catalysts for economic 

development: Navigating challenges and seizing opportunities in emerging markets." GSC Advanced Research and 
Reviews 19, no. 3 (2024): 325-335. https://doi.org/10.30574/gscarr.2024.19.3.0230 

https://doi.org/10.30574/gscarr.2024.19.3.0230


Semarak Proceedings of Social and Behavioural Sciences 
Volume 1, Issue 1 (2025) 50-58 

 

56 
 

[2]  Lekhanya, Lawrence Mpele. "Public outlook on small and medium enterprises as a strategic tool for economic 
growth and job creation in South Africa." Journal of governance and regulation (Online) (2015). 
https://doi.org/10.22495/jgr_v4_i4_c3_p7 

[3] SME Corp. Malaysia. Obtained from http://www.smidec.gov.my/ (2023). 
[4] Husain, Nor Azmawati, Intan Maizura Abd Rashid, Norshiba Norhisham, Nor Hamiza Mohd Noor, and Noraishah 

Kamarolzaman. "The Effect of Conceptual Factors on Small and Medium-Sized Enterprises Business Success in 
Malaysia." Information Management and Business Review 15, no. 4 (SI) I (2023): 264-274. 
https://doi.org/10.22610/imbr.v15i4(SI)I.3600 

[5] Ahmad, Syed Zamberi, Nazatul Shima Abdul Rani, and Siti Kasmah Mohd Kassim. "Business challenges and 
strategies for development of small-and medium-sized enterprises (SMEs) in Malaysia." International Journal of 
Business Competition and Growth 1, no. 2 (2010): 177-197. https://doi.org/10.1504/IJBCG.2010.034168 

[6] Bretas, Vanessa Pilla Galetti, and Ilan Alon. "The impact of COVID-19 on franchising in emerging markets: An 
example from Brazil." Global Business and Organizational Excellence 39, no. 6 (2020): 6-16. 
https://doi.org/10.1002/joe.22053 

[7] The World Bank. Obtained from https://www.worldbank.org/en/home (2023). 
[8] Yahaya, Hassan Dauda, and Gunalan Nadarajah. "Determining key factors influencing SMEs’ performance: A 

systematic literature review and experts’ verification." Cogent Business & Management 10, no. 3 (2023): 1-23. 
https://doi.org/10.1080/23311975.2023.2251195 

[9] Yang, Chung-Wen. "The effect of leadership and entrepreneurial orientation of small and medium enterprises on 
business performance in Taiwan." (2006). 

[10] Madrid-Guijarro, Antonia, Howard Van Auken, and Domingo García-Pérez-de-Lema. "An analysis of factors 
impacting performance of Spanish manufacturing firms." Journal of Small Business & Entrepreneurship 20, no. 4 
(2007): 369-386. https://doi.org/10.1080/08276331.2007.10593406 

[11] Wiklund, Johan, and Dean Shepherd. "Entrepreneurial orientation and small business performance: a 
configurational approach." Journal of business venturing 20, no. 1 (2005): 71-91. 
https://doi.org/10.1016/j.jbusvent.2004.01.001 

[12] Lumpkin, G. Tom, and Gregory G. Dess. "Clarifying the entrepreneurial orientation construct and linking it to 
performance." Academy of management Review 21, no. 1 (1996): 135-172. 
https://doi.org/10.5465/amr.1996.9602161568 

[13] Covin Jeffrey, G., and Dennis P. Slevin. "A conceptual model of entrepreneurship as firm 
behavior." Entrepreneurship: Theory and Practice 16, no. 1 (1991): 7-24. 
https://doi.org/10.1177/104225879101600102 

[14] Augustie, Cindy, and Norsafinas Md Saad. "Examining the moderating effect of environmental hostility on the 
relationship between entrepreneurial orientation and international performance of Indonesian SMEs." Int. J. Acad. 
Res. Bus. Soc. Sci 9 (2019): 520-526. https://doi.org/10.6007/IJARBSS/v9-i7/6144 

[15] Rauch, Andreas, Johan Wiklund, George T. Lumpkin, and Michael Frese. "Entrepreneurial orientation and business 
performance: An assessment of past research and suggestions for the future." Entrepreneurship theory and 
practice 33, no. 3 (2009): 761-787. https://doi.org/10.1111/j.1540-6520.2009.00308.x 

[16] Tetteh, Cephas, Misagh Tasavori, Charan R. Bhattarai, Reza Zaefarian, and Tazeeb Rajwani. "How do environmental 
factors shape entrepreneurial intention? A review and future research." International Entrepreneurship and 
Management Journal (2024): 1-23. https://doi.org/10.1007/s11365-024-01002-3 

[17] Khan, Ubaid Ullah, Yousaf Ali, Antonella Petrillo, and Fabio De Felice. "Macro-environmental factors and their 
impact on startups from the perspective of developing countries." International Journal of Sustainable 
Engineering 16, no. 1 (2023): 166-183. https://doi.org/10.1080/19397038.2023.2238754 

[18] Duncan, Robert B. "Characteristics of organizational environments and perceived environmental 
uncertainty." Administrative science quarterly (1972): 313-327. https://doi.org/10.2307/2392145 

[19] Rani, U. "Business environment using evaluation based on distance from average solution (EDAS) method". Trends 
in  Finance & Economics 1, no.2 (2023): 56-66. https://doi.org/10.46632/tfe/1/2/7 

[20] Robbins, S. P. and Coulter, M. Management (15th ed.). Harlow: Pearson Education (2021). 
[21] Donaldson, Lex. The contingency theory of organizations. Sage, 2001. https://doi.org/10.4135/9781452229249 
[22] GUOHE, Qin. "Analysis of the Influence of the External Environment Factors on the Enterprises Competitiveness 

Formation." Herald of Khmelnytskyi National University. Economic sciences 320, no. 4 (2023): 95-99. 
https://doi.org/10.31891/2307-5740-2023-320-4-13 

[23] Davis, Justin L. Firm-level entrepreneurship and performance: An examination and extension of relationships and 
measurements of the entrepreneurial orientation construct. The University of Texas at Arlington, 2007. 

[24] Maliranta, Mika, and Satu Nurmi. "Business owners, employees, and firm performance." Small Business 
Economics 52 (2019): 111-129. https://doi.org/10.1007/s11187-018-0029-1 

https://doi.org/10.22495/jgr_v4_i4_c3_p7
http://www.smidec.gov.my/
https://doi.org/10.22610/imbr.v15i4(SI)I.3600
https://doi.org/10.1504/IJBCG.2010.034168
https://doi.org/10.1002/joe.22053
https://www.worldbank.org/en/home
https://doi.org/10.1080/23311975.2023.2251195
https://doi.org/10.1080/08276331.2007.10593406
https://doi.org/10.1016/j.jbusvent.2004.01.001
https://doi.org/10.5465/amr.1996.9602161568
https://doi.org/10.1177/104225879101600102
https://doi.org/10.6007/IJARBSS/v9-i7/6144
https://doi.org/10.1111/j.1540-6520.2009.00308.x
https://doi.org/10.1007/s11365-024-01002-3
https://doi.org/10.1080/19397038.2023.2238754
https://doi.org/10.2307/2392145
https://doi.org/10.46632/tfe/1/2/7
https://doi.org/10.4135/9781452229249
https://doi.org/10.31891/2307-5740-2023-320-4-13
https://doi.org/10.1007/s11187-018-0029-1


Semarak Proceedings of Social and Behavioural Sciences 
Volume 1, Issue 1 (2025) 50-58 

 

57 
 

[25] Sagita, Ardio, Mohd Salahudin Shamsudin, Azahari Ramli, Roy Budiharjo, and Abdurrahman Faris Indriya Himawan. 
"Business Strategy and Small and Medium Enterprises (SMEs) Performance: The Moderating Role of the Business 
Environment." PaperASIA 40, no. 2b (2024): 33-41. https://doi.org/10.59953/paperasia.v40i2b.97 

[26] Rus, Luminița, Daniela Zăpodeanu, Carmen Scorțe, And Sorina Mociar-Coroiu. "Indicators And 3r-Type Measures In 
Overcoming Financial Difficulties Of Companies." Annals of the University of Oradea, Economic Science Series 31, 
no. 2 (2022): 153-163. https://doi.org/10.47535/1991AUOES31(2)015 

[27] Taouab, Omar, and Zineb Issor. "Firm performance: Definition and measurement models." European Scientific 
Journal 15, no. 1 (2019): 93-106. https://doi.org/10.19044/esj.2019.v15n1p93 

[28] Phillips, Paul, and Luiz Moutinho. "Strategic performance measurement." In Contemporary Issues in Strategic 
Management, pp. 228-248. Routledge, 2018. https://doi.org/10.4324/9781315674827-12 

[29] Hammouch, Hind. "Performance Measurement Systems: Strategic Lever for Value Creation." iRASD Journal of 
Management 6, no. 2 (2024): 90-101. https://doi.org/10.52131/jom.2024.0602.0125 

[30] Dess, Gregory G., and Donald W. Beard. "Dimensions of organizational task environments." Administrative science 
quarterly 17 (1984): 313-327. https://doi.org/10.2307/2393080 

[31]  Miller, Danny, and Peter H. Friesen. "Strategy-making and environment: the third link." Strategic management 
journal 4, no. 3 (1983): 221-235. https://doi.org/10.1002/smj.4250040304   

[32] Pukas, Anetta. "The dynamism of the environment—the impact on service company competitive advantage from 
a CRM dynamic capabilities perspective." Marketing of Scientific and Research Organizations 49, no. 3 (2023): 101-
122. https://doi.org/10.2478/minib-2023-0017  

[33] Lumpkin, G. Thomas, and Gregory G. Dess. "Linking two dimensions of entrepreneurial orientation to firm 
performance: The moderating role of environment and industry life cycle." Journal of business venturing 16, no. 5 
(2001): 429-451. https://doi.org/10.1016/S0883-9026(00)00048-3 

[34] Deng, Xiao, Xi Guo, Yenchun Jim Wu, and Min Chen. "Perceived environmental dynamism promotes 
entrepreneurial team member’s innovation: explanations based on the uncertainty reduction 
theory." International journal of environmental research and public health 18, no. 4 (2021): 2033. 
https://doi.org/10.3390/ijerph18042033 

[35] Kreiser, Patrick Matthew. Reconceptualizing firm-level entrepreneurship. The University of Alabama, 2004. 
[36] Kreiser, Patrick, Louis Marino, and K. Mark Weaver. "Assessing the relationship between entrepreneurial 

orientation, the external environment and firm performance." Frontiers of entrepreneurship research 22, no. 1 
(2002): 268-82. 

[37] Green, Kimberly M., Jeffrey G. Covin, and Dennis P. Slevin. "Exploring the relationship between strategic 
reactiveness and entrepreneurial orientation: The role of structure–style fit." Journal of Business Venturing 23, no. 
3 (2008): 356-383. https://doi.org/10.1016/j.jbusvent.2007.01.002 

[38] Covin, Jeffrey G., Dennis P. Slevin, and Michael B. Heeley. "Pioneers and followers: Competitive tactics, 
environment, and firm growth." Journal of business venturing 15, no. 2 (2000): 175-210. 
https://doi.org/10.1016/S0883-9026(98)00015-9 

[39] Covin, Jeffrey G., and Dennis P. Slevin. "Strategic management of small firms in hostile and benign 
environments." Strategic management journal 10, no. 1 (1989): 75-87. https://doi.org/10.1002/smj.4250100107 

[40] Zahra, Shaker A., and Jeffrey G. Covin. "Contextual influences on the corporate entrepreneurship-performance 
relationship: A longitudinal analysis." Journal of business venturing 10, no. 1 (1995): 43-58. 
https://doi.org/10.1016/0883-9026(94)00004-E 

[41] Miller, Danny, and Peter H. Friesen. "Archetypes of strategy formulation." Management science 24, no. 9 (1978): 
921-933. https://doi.org/10.1287/mnsc.24.9.921 

[42] Becherer, Richard C., and John G. Maurer. "The moderating effect of environmental variables on the 
entrepreneurial and marketing orientation of entrepreneur-led firms." Entrepreneurship theory and practice 22, 
no. 1 (1997): 47-58. https://doi.org/10.1177/104225879702200103 

[43] Arun, Korhan, and Saniye Yildirim Ozmutlu. "Narratives of environmental munificence of 3PL firms on the 
relationship between dynamic capabilities, strategic management and organizational performance." Journal of 
Strategy and Management 15, no. 1 (2022): 96-118. https://doi.org/10.1108/JSMA-01-2021-0019 

[44] Kreiser, Patrick M., and Justin Davis. "Entrepreneurial orientation and firm performance: The unique impact of 
innovativeness, proactiveness, and risk-taking." Journal of small business & entrepreneurship 23, no. 1 (2010): 39-
51. https://doi.org/10.1080/08276331.2010.10593472 

[45] Castrogiovanni, Gary J. "Environmental munihcence; a theoretical assessment." Academy of management 
review 16, no. 3 (1991): 542-565. https://doi.org/10.5465/amr.1991.4279475 

[46] Chowdhury, Sanjib K., and Megan Lee Endres. "The influence of regional economy-and industry-level 
environmental munificence on young firm growth." Journal of Business Research 134 (2021): 29-36. 
https://doi.org/10.1016/j.jbusres.2021.05.017 

https://doi.org/10.59953/paperasia.v40i2b.97
https://doi.org/10.47535/1991AUOES31(2)015
https://doi.org/10.19044/esj.2019.v15n1p93
https://doi.org/10.4324/9781315674827-12
https://doi.org/10.52131/jom.2024.0602.0125
https://doi.org/10.2307/2393080
https://doi.org/10.1002/smj.4250040304
https://doi.org/10.2478/minib-2023-0017
https://doi.org/10.1016/S0883-9026(00)00048-3
https://doi.org/10.3390/ijerph18042033
https://doi.org/10.1016/j.jbusvent.2007.01.002
https://doi.org/10.1016/S0883-9026(98)00015-9
https://doi.org/10.1002/smj.4250100107
https://doi.org/10.1016/0883-9026(94)00004-E
https://doi.org/10.1287/mnsc.24.9.921
https://doi.org/10.1177/104225879702200103
https://doi.org/10.1108/JSMA-01-2021-0019
https://doi.org/10.1080/08276331.2010.10593472
https://doi.org/10.5465/amr.1991.4279475
https://doi.org/10.1016/j.jbusres.2021.05.017


Semarak Proceedings of Social and Behavioural Sciences 
Volume 1, Issue 1 (2025) 50-58 

 

58 
 

[47] Zahra, Shaker A. "Environment, corporate entrepreneurship, and financial performance: A taxonomic 
approach." Journal of business venturing 8, no. 4 (1993): 319-340. https://doi.org/10.1016/0883-9026(93)90003-N 

[48] Goll, Irene, and Abdul A. Rasheed. "The moderating effect of environmental munificence and dynamism on the 
relationship between discretionary social responsibility and firm performance." Journal of business ethics 49 
(2004): 41-54. https://doi.org/10.1023/B:BUSI.0000013862.14941.4e 

[49] Slevin, Dennis P., and Jeffrey G. Covin. "Strategy formation patterns, performance, and the significance of 
context." Journal of management 23, no. 2 (1997): 189-209. https://doi.org/10.1177/014920639702300205 

[50] Miller, Danny, and Peter H. Friesen. "Innovation in conservative and entrepreneurial firms: Two models of strategic 
momentum." Strategic management journal 3, no. 1 (1982): 1-25. https://doi.org/10.1002/smj.4250030102 

[51] Wiklund, Johan. "The sustainability of the entrepreneurial orientation—performance 
relationship." Entrepreneurship theory and practice 24, no. 1 (1999): 37-48. 
https://doi.org/10.1177/104225879902400103 

[52] Schulze, William S., Michael H. Lubatkin, Richard N. Dino, and Ann K. Buchholtz. "Agency relationships in family 
firms: Theory and evidence." Organization science 12, no. 2 (2001): 99-116. 
https://doi.org/10.1287/orsc.12.2.99.10114 

[53] Lumpkin, George Thomas. The entrepreneurial orientation (EO) of new entrants: Performance implications of 
alternative configurations of EO, environment, and structure. The University of Texas at Arlington, 1996. 

[54] Petrovici, Sergiu. "The influence of external environmental factors on the competitiveness of the enterprise." 
(2022). https://doi.org/10.53486/9789975155618.40 

 

https://doi.org/10.1016/0883-9026(93)90003-N
https://doi.org/10.1023/B:BUSI.0000013862.14941.4e
https://doi.org/10.1177/014920639702300205
https://doi.org/10.1002/smj.4250030102
https://doi.org/10.1177/104225879902400103
https://doi.org/10.1287/orsc.12.2.99.10114
https://doi.org/10.53486/9789975155618.40

