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The development of a robust halal ecosystem in Malaysia necessitates the active
participation of small and micro food enterprises (SMiEs), who are often challenged by
limited resources and organizational constraints in meeting halal certification
requirements. Despite the comprehensive guidelines provided under the Malaysian
Halal Certification Procedure Manual (MPPHM), many SMiEs remain unprepared to
align their internal readiness with these technical compliance standards. This Halal-
Ready study aims to introduce a conceptual framework that integrates both
psychological and technical elements of organizational change readiness to explain
SMIEs’ readiness for halal compliance. Guided by the Organizational Readiness for
Change (ORC) theory, this conceptual paper adopts a qualitative synthesis approach to
examine the influence of change valence and informational assessment, comprising
task demands, resource availability, and situational factors, on the motivation and
capability of organizations to implement halal standards. The principal contribution of
this study lies in reframing halal requirements as technical change outcomes, thereby
linking organizational cognition and structure with halal-specific compliance
expectations. The proposed framework offers new theoretical insights by adapting
ORC theory to the halal context and delivers practical implications for policymakers
and support agencies aiming to strengthen halal readiness among SMiEs. This paper
concludes that achieving halal compliance is not solely a technical process, but one
deeply rooted in organizational readiness for change.

1. Introduction

Halal certification is a comprehensive process that requires companies to comply with Islamic
principles and emphasizes cleanliness, safety, and quality (tayyiban) in product development. This
process entails strict standards, thorough audits, and continuous post-certification monitoring [1-3].
Non-compliance may lead to suspension or revocation of certification, which can significantly impact
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a company’s reputation [4,5]. As such, businesses must fully understand and consistently implement
halal standards across their entire operational chain to ensure that their products meet the
certification requirements [6-8].

In Malaysia, halal certification approval is granted or denied by the Halal Verification Panel
following a structured three-stage process: document review, payment of certification fees, and an
on-site audit (see Figure 1) [5,9,10]. The assessment covers a wide range of criteria, including the
status of raw materials, product/menu naming, the presence of Muslim employees, sanitation and
waste management practices, production processes, records of raw material procurement,
packaging, labeling, processing and storage areas, as well as the organization’s halal management
system (Manual Prosedur Pensijilan Halal Malaysia (Domestik), 2020). Failure to submit the necessary
documentation or to meet the required standards may result in rejection either during the document
screening phase or at the panel presentation stage [11].

Post-certification, certified companies are subject to unannounced compliance inspections to
ensure continued adherence to halal standards. This underscores the importance of maintaining a
high level of ongoing commitment and not just to obtain, but also to retain halal certification. Such
commitment and collective readiness are particularly critical because halal compliance often requires
significant organizational changes, including adjustments to structure, operations, and workplace
culture [12,13]. For instance, small and micro enterprises may need to invest in halal training, replace
high-risk equipment, or modify existing production processes to align with halal requirements. These
efforts go beyond technical compliance because they also demand cultural transformation and
reallocation of organizational resources [14,15]. In this context, halal certification can be seen as a
form of organizational innovation—one that necessitates a high level of readiness to change and
strategic capability to manage transformation effectively.
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Fig. 1. General flow chart of Malaysia Halal Certification. Source: JAKIM [16]

Complying with halal certification standards is a complex and ongoing process that requires the
full attention and commitment of an entire organization. However, planned changes within an
organization often trigger uncertainty and anxiety among employees. These reactions are influenced
by varying levels of experience, motivation, attitudes, and openness to change — factors that can
disrupt the smooth implementation of compliance efforts [17-19].

For small and micro enterprises (SMiEs), one of the key challenges in meeting halal certification
standards is the lack of awareness and understanding of the requirements [7,20,21]. This is
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compounded by financial limitations, inadequate infrastructure, insufficient knowledge of procedural
requirements, time constraints, and weaknesses in organizational management [22,23]. To address
the challenges, many scholars have emphasized the need for ongoing support, technical guidance,
and capacity-building initiatives aimed at enhancing internal capabilities [24-26]. In this regard, the
literature consistently highlights several critical success factors that contribute to effective halal
compliance. These include strong and sustained top management commitment, effective human
resource practices, structured learning and training programs, a customer-centric approach, efficient
management of production processes, and strategic collaboration with suppliers [10,27,28].
Collectively, these elements are instrumental in fostering consistent and robust implementation of
halal standards across the industry.

At the core of these success factors is the organization's ability to implement internal
transformation — a process that depends on its level of readiness to change. Organizational change,
therefore, revolves around readiness, capability, and capacity to embrace transformation.
Employees' trust and their perception of how prepared the organization is can significantly shape
their response to change, ultimately determining the direction and success of the organization’s
transformation efforts [17,30]. In the context of halal standard compliance, assessing an
organization’s readiness to change is becoming increasingly important. In today’s fast-paced and
challenging business environment, the ability to adapt is no longer optional. Instead, it is a
fundamental requirement for competitiveness and sustainability [31,32].

With this in mind, the present article proposes a conceptual framework identifying four key
factors influencing Organizational Readiness for Change (ORC) among Malaysia’s small and micro
enterprises in their efforts to comply with halal certification. Understanding these factors can better
equip the halal industry to be more prepared, agile, and successful in both obtaining and maintaining
Malaysia’s Halal Certification (SPHM).

1.1 The importance of Organizational Readiness for Change (ORC)

The sustainability and competitiveness of an organization in today’s dynamic business
environment are heavily dependent on the success of its change initiatives. Therefore, achieving a
high level of readiness from the outset is crucial especially for large-scale, system-wide
transformations to ensure that plans are executed effectively and that goals remain realistic and
attainable [33-35]. Without a doubt, Organizational Readiness for Change (ORC) is a key driver of
successful implementation, as it reflects both the organization’s capability and willingness to adapt
and transform.

At its core, ORC is shaped by the collective attitudes, beliefs, and readiness of organizational
members [35,36]. It highlights the importance of creating a sense of dissatisfaction with the status
quo, reshaping the work environment, and crafting a forward-looking vision as foundational steps
toward building readiness for change [37]. A critical component of ORC is implementation efficacy,
which refers to the consistency and quality with which changes are executed.

On the other hand, organizations with low ORC levels are more likely to encounter strong
resistance to change, significantly raising the risk of failure [38-40] This makes assessing
organizational readiness a vital cultural process, as it enables the early identification of potential
barriers before they escalate into major issues [41,42]. Timely assessments allow for targeted
interventions and adjustments, helping organizations avoid operational disruptions and strengthen
their adaptive capacity[43,44]. Hence, a preventive approach to readiness assessment can help
organizations align their resources and strategies more effectively, allowing for quicker and more
strategic responses to emerging opportunities or threats [45-47]. In conclusion, adopting a
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preventive readiness mindset emphasizes the importance of being prepared early and encourages a
shift from reactive to proactive organizational behavior.

1.2 Theoretical Basis of ORC

Based on theory, ORC is a concept characterized by multiple definitions and diverse model
approaches used to assess an organization’s readiness for change. One of the earliest contributions
to this field was by Armenakis et al., [37], who proposed a readiness model focusing on the beliefs,
attitudes, and intentions of organizational members, as well as the dynamic interactions of social and
interpersonal influences. Meanwhile, Holt et al., [48] introduced a multidimensional construct that
captures employees’ belief-based evaluations of their readiness for change. This construct includes
perceived change efficacy, change appropriateness, leadership commitment, and the personal
benefits of change as experienced by organizational members. Weiner [49] later introduced a widely
cited theory that conceptualizes organizational readiness as a shared psychological state,
emphasizing collective commitment and change efficacy. While his model shifts the focus from
individual-level beliefs to collective organizational capacity, it does not entirely exclude the role of
individual perceptions

Furthermore, the level of analysis in ORC research varies depending on the measurement tools
applied, reflecting the complexity of assessing organizational readiness for change [40,50]. At the
individual level, readiness involves perceptions of change suitability, managerial support, self-
efficacy, change-related competence, and the perceived value of anticipated outcomes [37,48].
These perceptions are also shaped by future vision, shared beliefs, and interpretations of the
organizational context. At the organizational level, readiness is conceptualized collectively,
encompassing human and physical resources, communication channels, formal policies, and the
degree of task interdependence—all of which influence the most appropriate evaluation approach
[40,51,52].

Conceptually, this article emphasizes organizational-level readiness, as this approach fosters
collective learning, shapes positive perceptions of change, and promotes shared commitment
towards more effective transformation. Among prominent scholars in this field particularly those
who focus on organizational-level analysis Weiner’s theory of Organizational Readiness for Change
(ORC) defines readiness as a shared psychological state among members of an organization who feel
committed to implementing change and confident in their collective ability to do so. From a
conceptual standpoint, organizational readiness reflects two fundamental components: commitment
to change and change efficacy [35,53]. Commitment is shaped by how much value members place
on the change itself, while efficacy is determined by their cognitive evaluation of task requirements,
resource availability, and current organizational or situational conditions [49]. Therefore, key drivers
of this readiness include how valuable the change is perceived to be (change valence), the assessment
of task demands, the perception of available resources, and the broader situational context within
the organization (See Figure 2).
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Fig. 2. Determinants of organizational readiness for change. *Adapted from Weiner, BJ. (2009), A theory of
Organizational readiness for change

Generally, change valence pertains to the perceived benefits, which significantly correlate with
change commitment and efficacy, as demonstrated in a study of Malaysian accountants adjusting to
digital transformation [54]. Task knowledge, or the comprehension of the change process and
resource perception, is also essential in improving readiness [54]. Furthermore, a supportive culture
of change and adequate resources for coping with change can strengthen this relationship [40,55].
Overall, these antecedents highlight the multifaceted nature of readiness, emphasizing the
importance of individual and organizational factors in facilitating successful change initiatives [40,
56]. Generally, shared resolve is crucial in organizations, as change often requires collective,
coordinated action from many people working as a team. Despite growing recognition of the
importance of halal certification, limited research has examined the factors driving Organizational
Readiness for Change (ORC) among Malaysia’s small and micro enterprises. Existing studies
emphasize change valence, task knowledge, resources, and supportive culture, but their combined
influence in the halal context remains underexplored. This study proposes a conceptual framework
comprising two main constructs—change valence and implementation capability (encompassing task
demand, resource availability, and situational factors)—to explain ORC for halal certification
compliance, offering insights to strengthen industry preparedness, agility, and long-term certification
success.

2. Literature of ORC for halal compliance in SMEs.

Organizational readiness to comply with halal standards is increasingly recognised as a crucial
determinant of certification success, particularly among SMEs [57-59]. However, current literature
remains fragmented and often addresses readiness in operational silos without a cohesive
conceptual basis [60-63].

While SMEs play a significant role in the growth of the halal industry, they face a range of unique
challenges that differ from those experienced by larger organisations. These include limited
management capacity, financial and resource constraints, poor access to technology, and inadequate
skill levels all of which hinder their ability to comply effectively with halal requirements [64-66].

Previous studies have shown that strong organizational readiness can help SMEs overcome these
barriers to halal compliance [31,67,68]. However, despite widespread awareness of the importance
of halal certification, there is still a noticeable gap in the literature when it comes to understanding
the organisational readiness of SMEs for halal compliance [39,57,69].

While prior studies have acknowledged external motivators such as market opportunities,
branding, and consumer trust [28,69,70] fewer have explored how internal dynamics, particularly
psychological enablers like change valence and informational assessment interact with technical
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expectations embedded within Malaysia’s Halal Certification Procedure Manual (MPPHM 2020).
While these factors are undoubtedly important, they do not fully capture the internal dynamics that
influence an organisation’s readiness for halal compliance. Internal factors such as the perceptions
and attitudes of organisational members are equally crucial in shaping the level of readiness and
ensuring sustained compliance [10,35,36,39]. Yet, these internal elements have received limited
attention in current studies, even though they align closely with the comprehensive perspective
offered by ORC theory [40,71].

Research by Giyanti et al., [72] and Wahyuni [57] has underscored the importance of employee
involvement and acknowledged varying levels of readiness among SMEs. However, their emphasis
has primarily been on technical and operational aspects, rather than the psychological dimensions
underpinning readiness. While some studies have assessed the influence of organisational readiness
on performance, they tend to do so using broader frameworks such as the Technology-Organization-
Environment (TOE) model, overlooking the more nuanced approach that ORC theory offers [28,73].
This gap indicates a clear need for more focused research on the predictive factors that shape an
organisation’s readiness for halal compliance, particularly in the SME sector [74,75].

In summary, previous studies have highlighted multiple factors influencing ORC in halal
compliance, yet a clear synthesis that integrates these factors into a cohesive framework for
Malaysian SMiEs remains lacking. This study responds to that gap by conceptually synthesising
relevant literature to identify the most prominent antecedents.

2. Methodology

This study employs a conceptual research design to develop an integrative framework on Halal-
Ready to explain organizational readiness for halal compliance among SMiEs in Malaysia. This paper
addresses this gap by proposing a novel conceptual framework—Halal-Ready—that maps Weiner’s
ORC constructs onto the structured requirements outlined in Malaysia’s halal certification standards
(MPPHM). A narrative synthesis approach was adopted, whereby relevant literature on halal
certification, SMiEs readiness, and organizational change was reviewed. Key constructs such as task
demands, resource availability, and situational factors were extracted and re-contextualized within
the technical halal compliance setting. The sources include peer-reviewed journals, conceptual
papers, and the Malaysia Halal manual procedure.

The resulting framework positions halal certification as a technical change outcome and
incorporates both cognitive and structural enablers to capture the readiness dynamic among SMiEs.
This methodology enables the systematic integration of psychological and technical dimensions,
offering a theoretically grounded model with practical applicability for policymakers and halal
support agencies.

3. Result

Based on the narrative synthesis of relevant studies, two core antecedents of Organizational
Readiness for Change (ORC) emerged as central to halal compliance readiness among Malaysian
SMEs: change valence and information assessment. The following sections present these findings in
detail, structured according to ORC dimensions.

According to ORC theory, change valence represents a key psychological dimension that reflects
both individual and collective motivation towards change [40]. This dimension encompasses factors
such as confidence, optimism, perceived compatibility, efficacy, and the perceived value of the
change itself. Specifically, the psychological readiness at the organisational level refers to a shared
belief and intention among members to embrace and implement change, grounded in a common
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understanding and appreciation of its significance. Elements such as collective confidence, optimism,
flexibility, shared sense of compatibility, group efficacy, and overall organisational valence are critical
components that shape this motivational dimension.

3.1 Change Valence and Readiness for Halal Compliance: Hypothesis 1

According to Weiner’s Organizational Readiness for Change (ORC) theory, change valence refers
to how much individuals within an organisation perceive a proposed change as valuable, beneficial,
and relevant. This shared perception helps drive collective motivation to support, implement, and
sustain the change [48].

In the context of halal certification, change valence reflects how management and employees of
small and micro enterprises (SMicroEs) view halal compliance — whether they see it as something
that brings value, such as enhanced consumer trust, access to new markets, a competitive edge, or
alignment with religious obligations [59]. A positive perception of these benefits can spark early
commitment and motivate firms to invest time and resources into compliance [57,67].

Studies have shown that participation in halal awareness or training programs can significantly
improve change valence by helping firms understand the benefits of certification [20,76]. Beyond
strategic benefits, these perceptions also influence operational readiness. For example, Masudin et
al., [67] found that employees who saw the benefits of halal logistics technology were more willing
to adopt changes. Internal motivations, such as the desire to enhance product quality or business
reputation, have also been found to drive greater readiness than external pressure like market
demands or regulation [24,77]. When business owners perceive halal certification as a branding tool,
an export strategy, or a competitive advantage, their readiness to comply increases [21,23,78].

In sum, change valence plays a pivotal role in shaping an organisation’s readiness to pursue halal
certification, particularly among SMiEs in Malaysia. When organizations perceive halal certification
as a positive value and view it as aligned with their business goals, or customer expectations, they
are more likely to engage actively in the certification process. This perceived value may stem from
motivations such as enhancing brand reputation, accessing new market segments e.g., exports, or
strengthening consumer trust. Thus, when the change is seen as beneficial, desirable, and
meaningful, it fosters a higher degree of commitment and proactive behavior among SMiEs.

Grounded in Weiner’s (2009) ORC theory, this conceptual understanding supports the
proposition that change valence is not merely an abstract attitude, but a practical driver of
organizational action toward halal compliance. Based on this rationale, the following hypothesis is
proposed:

H1,: Change in valence has a significant effect on the readiness of small and micro food enterprises
in Malaysia to comply with halal standards

3.2 Assessment of Information Influencing Readiness for Halal Compliance: Hypothesis 2

Information assessment is a core component of ORC. As proposed by Weiner’s [49], it operates
alongside change valence to form the foundation of an organization’s collective readiness to
implement change. Although less commonly explored in earlier empirical studies, this concept has
gained growing attention in contemporary research on organizational transformation.

At its core, information assessment refers to the degree to which members of an organization
understand the need for change and how that change can be executed. It is a cognitive function that
integrates knowledge of task demands, availability of resources, and situational factors influencing
implementation [35,53,79]. Through this process, individuals evaluate whether their organization
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possesses sufficient capacity to change, ultimately shaping collective confidence in the feasibility of
implementation. An organization’s ability to accurately assess these elements is critical, as it
contributes to the development of targeted and effective change strategies [80,81]. Therefore,
understanding information assessment is not only theoretically important but also practically
relevant in shaping readiness for change—particularly when compliance with standards such as halal
certification is involved.

Empirical evidence suggests that when organizational members have a high level of information
assessment, they are more likely to be collectively ready to support change [82-84]. This includes
readiness to adopt new compliance standards, such as halal certification. The component of task
demand reflects how well members understand the extent of adjustments required in their roles,
systems, or procedures within the digital education sector [85-87] Therefore, it is clear task demands
were linked to improved readiness for change.

Resource availability, on the other hand, refers to the belief that the organization has adequate
human, financial, technical, and informational resources to support the change. Interestingly, in a
study of Malaysian accountants, Philips [88] found there is significant link between resource
perception and change commitment—suggesting that sectoral context may influence this
relationship.

The third factor, situational context, includes external and internal influences such as government
policies, top management support, organizational culture, or market conditions. Agile organizations
are typically found to have higher levels of information assessment, allowing them to adapt more
effectively to contextual factors [89,90]. Quantitative research by Philips, [88] supports this, showing
that information assessment significantly influences organizational readiness scores. This finding is
echoed in healthcare settings, where a clear understanding of resource adequacy has been shown to
enhance readiness for adopting changes in maternity care practices [79,91]. Similarly, qualitative
research by Wannasupchue, [68] confirms the importance of information assessment in shaping
organizational readiness. In the context of user innovation, the study indicates that users'
information-based readiness significantly impacts customer readiness and the intention to adopt
self-service technologies, such as internet banking, highlighting its importance in gauging acceptance
of service changes [92]. These studies collectively demonstrate that a high level of information
assessment positively influences behavioural intentions toward change.

In the context of halal compliance among Malaysia’s SMiEs, information assessment plays a
critical role. The ability of business owners and employees to understand the requirements of halal
certification (task demand), assess their capacity in terms of workforce, infrastructure, and finances
(resource availability), and consider external factors such as government support, agency assistance,
and consumer expectations (situational context) determines their readiness to comply with
Malaysia’s halal standards (MPPHM, 2020).

In summary, existing literature supports the idea that information assessment is a key predictor of
organizational readiness for change. Based on this, the following hypothesis is proposed:

H1,: Information assessment with dimensions of task demand, resource availability and situational
factors has a significant influence on halal compliance readiness among small and micro food
enterprises in Malaysia

3.3 Significance of the Conceptual Framework

The core of this theory lies in the understanding that strengthening ORC can be systematically
guided through a conceptual framework designed to support halal compliance efforts, particularly
within the context of Malaysian SMiEs. This framework is grounded in Weiner’s [49] ORC theory and
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integrates two core dimensions of psychological enablers (change valence and informational
assessment) and technical readiness, which reflects key halal certification requirements extracted
from the Manual Procedure for Malaysia Halal Certification (Domestic 2020).

While previous models have often positioned halal compliance as a purely technical checklist or
approached readiness as a broad organizational construct, this framework seeks to bridge the
internal psychological states of SMiEs with their operational readiness to meet specific halal
certification standards. These include domains such as raw material control, documentation
practices, facility management, packaging, and internal halal control systems, among others. The
framework offers a holistic and contextually grounded approach by mapping beliefs, motivation, and
perceived capacity against these structured certification requirements.

This perspective is especially relevant for SMiEs operating under resource constraints and
informal structures, where psychological readiness often determines the success of technical
implementation. Accordingly, while the framework is theoretically underpinned by the ORC
literature, it is equally shaped by the practical realities and challenges encountered by SMiEs in the
halal sector.

Notably, the framework reveals how organizational readiness to engage with technical processes
is influenced by shared values, collective efficacy, and perceptions of compatibility with halal
practices. When combined with contextual antecedents such as task demands, situational enablers,
and resource availability, this framework enables more granular, dynamic assessments of readiness.
This provides policymakers and certification authorities with a useful analytical tool to tailor
interventions and track readiness levels according to the capacity of individual firms.

That said, the framework has certain limitations. While it effectively addresses motivational and
contextual dimensions, it does not yet account for how readiness is sustained over time or how it
translates into long-term behavioral compliance. Moreover, the framework has yet to be empirically
tested. Future research employing longitudinal or mixed-method designs could serve to validate its
practical application within various halal industry sectors.

Nonetheless, the framework offers a valuable foundation for developing diagnostic instruments,
targeted training programmes, and policy mechanisms that support halal certification efforts. By
combining the human dynamics of organizational change with the technical rigour of halal
compliance, this model provides a dual-lens perspective that is both theoretically informed and
practically grounded. This will make it well suited to the evolving needs of Malaysia’s vibrant SMiEs
landscape.

Antecedents of Readiness for Halal
Organizational Standard Compliance
Readiness for Change
1. Raw Material Control
2. Employee
Change Valence }\ 3. Documentation and
Records
4. Processing Area
H1 5. Premises and Facilities
Informational Assessment 6. Equipment
7. Packaging and Labeling
1 Task Demand / 8. Internal Halal Control
2. Resource Availability ( System
3. Situational Factor 9. Storage

Fig. 3. Conceptual framework
4. Conclusions

To the best of our knowledge, this paper is among the first conceptual studies to propose an
integrated framework that links organizational readiness for change (ORC) with halal certification
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compliance among Malaysian SMiEs. Anchored in Weiner’s (2009) theory of organizational readiness,
this framework brings together two essential components: change valence (shared motivation) and
informational assessment (task demands, resource availability, and situational context). This dual
perspective enables a holistic understanding of what drives halal readiness at both psychological and
technical levels.

What sets this framework apart is its adaptation to the realities of SMiEs, where informal
structures and resource constraints dominate. The readiness construct as a dependent variable is
operationalized based on efficacy and commitment to the latest Malaysian halal standard (MPPHM
2020). This variable covers key dimensions such as control of raw materials, roles of employees,
hygiene of premises, documentation, and internal halal control systems. This makes readiness more
measurable and directly aligned with the actual requirements of halal certification.

From a theoretical standpoint, the proposed model extends Weiner’'s ORC theory by
contextualizing it within the halal ecosystem and tailoring its application to SMiEs. It demonstrates
how readiness is not merely an abstract psychological state but can be translated into structured
operational practices and decision-making in regulated contexts like halal.

From a practical perspective, this framework has the potential to serve as a diagnostic and
developmental tool for SMiEs seeking halal certification. It emphasizes the need for integrated
support not just in the form of financial aid and policy incentives, but also through capacity-building
initiatives such as training and awareness programs. At the same time, it underscores the
irreplaceable role of intrinsic psychological readiness—including belief, confidence, and value
commitment in making halal adoption a sustainable reality.

While this study offers a meaningful conceptual advancement, there remain key gaps to address.
In particular, future research should examine how internal organizational factors such as leadership
commitment, employee involvement, and halal literacy moderate or mediate the path from
readiness to actual compliance. Empirical validation, field testing, and iterative refinement of the
framework across diverse SMiEs contexts would strengthen its utility and robustness. In the evolving
halal landscape, readiness is no longer optional. It is a strategic imperative for competitiveness, trust,
and long-term viability. This framework offers a timely contribution, both in theory and in practice,
towards building halal-compliant enterprises from the ground up.

Acknowledgement
This research was not funded by any grant.

References

[1]  A.A. Assagaf, J. Sumardi, and W. Sitorus, “The Effect of Cost Determination in the Provision of Halal Certificates on
Traded Products in Makassar City,” Khazanah Huk., vol. 4, no. 3, pp. 192-201, 2022.
https://doi.org/10.15575/kh.v4i3.19945

[2] Nordin, Azlin, Afizatul Husna Azhar, Nurain Afigah Mohd Shabul Fadilah, Zalina Zakaria, and Muhammad Syazwan
Mohamad Zain. "Halal Certificate Readiness Assessment (HaCeRa) Tool:: Towards Automation of the Halal
Application Process." International Journal on Perceptive and Cognitive Computing 8, no. 1 (2022): 11-18.

[3] Wannasupchue, Wannasiri, Siti Fatimah Mohamad, Farah Adibah Che Ishak, and Ungku Fatimah Ungku Zainal
Abidin. "Challenges to obtain halal certification among restaurants in northeast Thailand." Journal of Islamic
Marketing 14, no. 2 (2023): 607-621. https://doi.org/10.1108/JIMA-04-2021-0124

[4]  Ariff, AL Zul, M. Nursalwani, and A. Mohammad Amizi. "SME performance towards marketing halal products."
InAIP  Conference Proceedings, vol. 2347, no. 1, p. 020068. AIP Publishing LLC, 2021.
https://doi.org/10.1063/5.0051510

[5] Latiff, Johari AB. "Halal certification procedure in Malaysia and Indonesia: a study on criteria for determination of
halal pharmaceutical products." PETITA 5 (2020): 121. https://doi.org/10.22373/petita.v5i2.102

[6] BAKAR, IBRAHIM BIN ABU, and SA’ADAN BIN MAN. "CONSUMERS'KNOWLEDGE AND READINESS TO ACCEPT THE
IMPLEMENTATION OF MANDATORY MALAYSIA HALAL CERTIFICATION SCHEME (MHCS)." International Journal of

10


https://doi.org/10.15575/kh.v4i3.19945
https://doi.org/10.1108/JIMA-04-2021-0124
https://doi.org/10.1063/5.0051510
https://doi.org/10.22373/petita.v5i2.102

Semarak International Journal of Entrepreneurship, Economics and Business Development
Volume 5, Issue 1 (2025) 1-15

(7]

(8]

(9]

(10]

(11]

(12]

(13]

(14]

(15]

(16]

(17]

(18]

(19]

(20]

(21]

(22]

(23]

(24]

(25]

Allied Health Sciences 7, no. 5 (2023).

Rodzi, Zahari Md, Farah Azaliney Mohd Amin, Muhamad Helmi Muhamad Khair, and Wannasiri Wannasupchue.
"Exploring Barriers to Adoption of Halal Certification among Restaurant Owners in Seremban,
Malaysia." Environment-Behaviour Proceedings Journal 8, no. SI14 (2023): 3-8. https://doi.org/10.21834/e-
bpj.v8iSI14.5046

Saiman, Muhamad Zuhaili, and Nur Salsabila Yusma. "Issues and challenges of promotion Halal certification for
Muslim entrepreneurs in Malaysia." Al-Qanatir: International Journal of Islamic Studies 28, no. 2 (2022): 116-128.
Arieftiara, Dianwicaksih, Jubaedah Nawir, and Indri Arrafi Julianisa. "Halal food certification, financial performance,
and sustainability reporting: Comparative study of food and beverage firms in Malaysia and
Indonesia." AgBioForum 24, no. 2 (2022): 12-22.

Shah, Asiah Alkharib, Elistina Abu Bakar, and Deviana Yuanitasari. "Halal Certification Motivation, Compliance and
the Impact on Performance of Food Industry in Malaysia and Indonesia: A Systematic Literature Review." UMRAN-
Journal of Islamic and Civilizational Studies 12, no. 2 (2025): 15-34.
https://doi.org/10.11113/umran2025.12n2.718

Arif, Sazelin, Nurdinah Abu Bakar, and Safiah Sidek. "Impediment factors to successful usage of online halal
certification." Humanities & Social Sciences Reviews 7, no. 2 (2019): 135-145.
https://doi.org/10.18510/hssr.2019.7214

Khuhro, Abdul Salam, Asad Afzal Humayon, Muhammad Sajjad, Rafique Ahmed Khuhro, and Muhammad Irfan.
"Readiness for organizational change through dynamic capabilities and routinization: a study of three industrial
estates." Int. Trans. J. Eng. Manage. Appl. Sci. Technol 10 (2019): 1-13.

Moric Milovanovic, Bojan, Zoran Bubas, and Matea Cvjetkovic. "Employee readiness for organizational change in
the SME internalization process: the case of a medium-sized construction company." Social sciences 11, no. 3
(2022): 131. https://doi.org/10.3390/socsci11030131

Al-Hussami, Mahmoud, Sawsan Hammad, and Firas Alsoleihat. "The influence of leadership behavior,
organizational commitment, organizational support, subjective career success on organizational readiness for
change in healthcare organizations." Leadership in Health Services31, no. 4 (2018): 354-370.
https://doi.org/10.1108/LHS-06-2017-0031

Engida, Zimbelachew Masresha, Abebe Ejigu Alemu, and Meselu Alamnie Mulugeta. "The effect of change
leadership on employees’ readiness to change: the mediating role of organizational culture." Future Business
Journal 8, no. 1 (2022): 31. https://doi.org/10.1186/s43093-022-00148-2

JAKIM, “Pensijilan dan Garis Panduan,” Portal Halal Malaysia. Accessed: Jan. 12, 2023. [Online]. Available:
https://www.halal.gov.my/v4/

Armenakis, Achilles A., and Stanley G. Harris. "Reflections: Our journey in organizational change research and
practice." Journal of change management 9, no. 2 (2009): 127-142. https://doi.org/10.1080/14697010902879079
Rahi, Samar, Mahmoud Alghizzawi, Sajjad Ahmad, Mubbsher Munawar Khan, and Abdul Hafaz Ngah. "Does
employee readiness to change impact organization change implementation? Empirical evidence from emerging
economy." International Journal of Ethics and Systems 38, no. 2 (2022): 235-253. https://doi.org/10.1108/IJOES-
06-2021-0137

Grimolizzi-Jensen, Conrado J. "Organizational change: Effect of motivational interviewing on readiness to
change." Journal of Change Management 18, no. 1 (2018): 54-69.
https://doi.org/10.1080/14697017.2017.1349162

Oemar, Hirawati, Endang Prasetyaningsih, Siti Zakiah Abu Bakar, Djamaludin Djamaludin, and Anis Septiani.
"Awareness and intention to register halal certification of micro and small-scale food
enterprises." F1000Research 11 (2023): 170. https://doi.org/10.12688/f1000research.75968.3

Utami, Cahyaning B., Faiqul Hazmi, Rizka Aulia, and Binti M. Zahro. "Antecedent of knowledge, awareness and
willingness of smes actors to register for halal self declare certification." Igtishodia: Jurnal Ekonomi Syariah 7, no.
2 (2022): 29-35. https://doi.org/10.35897/iqtishodia.v7i2.846

Sakti, Muthia, and Dwi Aryanti Ramadhani. "Halal Certification of Micro and Small Enterprises’ Food Products for
Consumer Protection." Amsir Law Journal 5, no. 1 (2023): 23-36. https://doi.org/10.36746/alj.v5i1.296

Basir, Nur Shuhada Abdul, Chemah Tamby Chik, Sabaianah Bachok, Noradzhar Baba, Rasidah Hamid, and Maria
Mohd Salleh. "Motivational factors for halal certification adoption among small and micro enterprises in
Malaysia." International Journal of Supply Chain Management 7, no. 4 (2018): 391-396.

Giyanti, Ida, Anita Indrasari, Wahyudi Sutopo, and Eko Liquiddanu. "Halal standard implementation in food
manufacturing SMEs: its drivers and impact on performance." Journal of Islamic Marketing 12, no. 8 (2021): 1577-
1602. https://doi.org/10.1108/JIMA-11-2019-0243

Elias, Ezanee Mohd, Mohd Nasrun Mohd Nawi, Mohd Affendi Ahmad Pozin, Mazri Yaakob, Md Fauzi Ahmad, and
Norlila Mahidin. "The impact of entrepreneurial orientation and halal orientation toward organizational

11


https://doi.org/10.21834/e-bpj.v8iSI14.5046
https://doi.org/10.21834/e-bpj.v8iSI14.5046
https://doi.org/10.11113/umran2025.12n2.718
https://doi.org/10.18510/hssr.2019.7214
https://doi.org/10.3390/socsci11030131
https://doi.org/10.1108/LHS-06-2017-0031
https://doi.org/10.1186/s43093-022-00148-2
https://doi.org/10.1080/14697010902879079
https://doi.org/10.1108/IJOES-06-2021-0137
https://doi.org/10.1108/IJOES-06-2021-0137
https://doi.org/10.1080/14697017.2017.1349162
https://doi.org/10.12688/f1000research.75968.3
https://doi.org/10.35897/iqtishodia.v7i2.846
https://doi.org/10.36746/alj.v5i1.296
https://doi.org/10.1108/JIMA-11-2019-0243

Semarak International Journal of Entrepreneurship, Economics and Business Development
Volume 5, Issue 1 (2025) 1-15

(26]

(27]

(28]

(29]

(30]

(31]

(32]

(33]

(34]
(35]

(36]

(37]

(38]

(39]

(40]
(41]

(42]

(43]

(44]

(45]

performance of micro-sized enterprises." International Journal of Supply Chain Management 8, no. 1 (2019): 916-
923.

Priantina, Anita, Safeza Mohd Sapian, Devinna Pramitha, and Aufa Aufa. "Discussion on Halal Assurance for Micro
and Small Business: A Bibliometric and Content Analysis." Al Tijarah9, no. 2 (2023): 97-108.
https://doi.org/10.21111/at.v9i2.10299

Prabowo, Sulistyo, Azmawani Abd Rahman, Suhaimi Ab Rahman, and Asnarulkhadi Abu Samah. "Revealing factors
hindering halal certification in East Kalimantan Indonesia." Journal of Islamic Marketing 6, no. 2 (2015): 268-291.
https://doi.org/10.1108/JIMA-05-2014-0040

Azmi, F. R., A. Abdullah, S. H. Yahaya, M. Wozniak, and M. R. A. Purnomo. "Adoption of halal standard in Malaysian
food industry: A case of small and medium enterprises." Journal of Advanced Manufacturing Technology
(JAMT) 13, no. 3 (2019).

S. A. Shah, A. A., Abu Bakar, E., Muhammad Arif, A. M., & Zainal Badari, “Global Trends in Halal Research Among
Small, Medium, and Micro Enterprises: A Bibliometric Mapping of the Past Two Decades (2004—-2025),” Int. J. Adv.
Res. Econ. Financ., vol. 7, no. 2(6), pp. 242-258, 2025. doi.org/10.55057/ijaref.2025.7.2.19

Riddell, R. V., and M. T. Roisland. "Change Readiness Factors influencing employees’ readiness for change within
an organisation: A systematic review." Universitetet i Agder (2017).

Jamai, Kaoutar, Xavier Gellynck, Ali Abidar, and Hans De Steur. "Organisational readiness to participate in a labelled
product service cluster: a structural equation model analysis." International Food and Agribusiness Management
Review 25, no. 3 (2022): 509-530. https://doi.org/10.22434/IFAMR2021.0124

Hussain, Matloub, and Avraam Papastathopoulos. "Organizational readiness for digital financial innovation and
financial resilience." International ~ journal ~ of  production economics 243 (2022): 108326.
https://doi.org/10.1016/].ijpe.2021.108326

Hizam-Hanafiah, Mohd, Mansoor Ahmed Soomro, and Nor Liza Abdullah. "Industry 4.0 readiness models: a
systematic  literature  review of model dimensions." Information 11, no. 7  (2020): 364.
https://doi.org/10.3390/info11070364

Rismansyah, M. Adam, A. Hanafi, and Yuliani, “Readiness for Organizational Change,” Proc. 7th Sriwij. Econ.
Accounting, Bus. Conf. (SEABC 2021), vol. 647, no. March, 2022. https://doi.org/10.2991/aebmr.k.220304.047
Weiner, Bryan J. "A theory of organizational readiness for change." In Handbook on implementation science, pp.
215-232. Edward Elgar Publishing, 2020. https://doi.org/10.4337/9781788975995.00015

Nguyen, Xuan-An, Dinh-Hai Luong, Thi-Diep Hoang, and Thu-Giang Tran. "Readiness of Vietnamese high schools
for digital transformation and its influencing factors: A quantitative study." Asian Research Journal of Arts & Social
Sciences 18, no. 3 (2022): 157-171. https://doi.org/10.9734/arjass/2022/v18i330351

Armenakis, Achilles A., Stanley G. Harris, and Kevin W. Mossholder. "Creating readiness for organizational
change." Human relations 46, no. 6 (1993): 681-703. https://doi.org/10.1177/001872679304600601

Aziz, Mohd Radzi Abdul, and Maryati Mohd Yusof. "Managing change: A model for organisational readiness to
adopt pharmacy information systems." Jurnal Pengurusan 52 (2018): 193-205.
https://doi.org/10.17576/pengurusan-2018-52-16

Shah, Asiah Alkharib, Elistina Abu Bakar, and Ramlan Mustapha. "THE READINESS OF SMALL AND MICRO FOOD
INDUSTRIES BASED ON HALAL REQUIREMENTS IN MALAYSIA: AN EXPERT REVIEW THROUGH NOMINAL GROUP
TECHNIQUE." Development (JISED) 9, no. 64: 159-175.

Jo, Yunseong, and Ah Jeong Hong. "Development and validation of a readiness for organizational change
scale." Sage Open 13, no. 4 (2023): 21582440231207705. https://doi.org/10.1177/21582440231207705

Dobni, C. Brooke, and Grant Alexander Wilson. "Measuring cultural readiness for innovation: six essential
questions." Journal of Business Strategy 45, no. 1 (2024): 25-32. https://doi.org/10.1108/JBS-09-2022-0168
McDermott, Olivia, Jiju Antony, Michael Sony, and Ellen Looby. "A critical evaluation and measurement of
organisational readiness and adoption for continuous improvement within a medical device
manufacturer." International Journal of Management Science and Engineering Management 18, no. 2 (2023): 145-
155. https://doi.org/10.1080/17509653.2022.2073917

Kalpana, P. "Factors influencing proactiveness in supply chain risk identification: A fuzzy-set qualitative
comparative  analysis." International ~ Journal of Disaster Risk  Reduction 88  (2023): 103614.
https://doi.org/10.1016/].ijdrr.2023.103614

Morey, Dane A., Michael F. Rayo, and Mengyun Li. "From reactive to proactive safety: joint activity monitoring for
infection prevention." In Proceedings of the International Symposium on Human Factors and Ergonomics in Health
Care, wvol. 11, no. 1, pp. 48-52. Sage CA: Los Angeles, CA: SAGE Publications, 2022.
https://doi.org/10.1177/2327857922111009

Kabukye, Johnblack K., Nicolet de Keizer, and Ronald Cornet. "Assessment of organizational readiness to
implement an electronic health record system in a low-resource settings cancer hospital: A cross-sectional

12


https://doi.org/10.21111/at.v9i2.10299
https://doi.org/10.1108/JIMA-05-2014-0040
https://doi.org/10.22434/IFAMR2021.0124
https://doi.org/10.1016/j.ijpe.2021.108326
https://doi.org/10.3390/info11070364
https://doi.org/10.2991/aebmr.k.220304.047
https://doi.org/10.4337/9781788975995.00015
https://doi.org/10.9734/arjass/2022/v18i330351
https://doi.org/10.1177/001872679304600601
https://doi.org/10.17576/pengurusan-2018-52-16
https://doi.org/10.1177/21582440231207705
https://doi.org/10.1108/JBS-09-2022-0168
https://doi.org/10.1080/17509653.2022.2073917
https://doi.org/10.1016/j.ijdrr.2023.103614
https://doi.org/10.1177/2327857922111009

Semarak International Journal of Entrepreneurship, Economics and Business Development
Volume 5, Issue 1 (2025) 1-15

(46]

(47]

(48]

(49]

(50]

(51]

(52]

(53]

(54]

(55]

(56]

(57]

(58]

(59]

(60]

(61]

(62]

survey." PloS one 15, no. 6 (2020): e0234711. https://doi.org/10.1371/journal.pone.0234711

Parker, Sharon, An Tran, Shoko Saito, Carmel McNamara, Elizabeth Denney-Wilson, Don Nutbeam, and Mark Fort
Harris. "Exploring organisational readiness to implement a preventive intervention in Australian general practice
for overweight and obese patients: key learnings from the HeLP-GP trial." Australian Journal of Primary Health 30,
no. 1 (2024).
https://doi.org/10.1071/PY23085

Walker, Jamie Rae, Jenna D. Anding, Rebekka M. Dudensing, S. René Lavinghouze, Valeria Jauregui, and Kelsey
Coats. "From evidence-based implementation guides to meaningful action: Public health practitioners use
readiness assessments to build bridges to successful community prevention implementation." Health promotion
practice 23, no. 1_suppl (2022): 1185-127S. https://doi.org/10.1177/15248399221116308

Holt, Daniel T., Achilles A. Armenakis, Hubert S. Feild, and Stanley G. Harris. "Readiness for organizational change:
The systematic development of a scale." The Journal of applied behavioral science 43, no. 2 (2007): 232-255.
https://doi.org/10.1177/0021886306295295

Weiner, Bryan J. "A theory of organizational readiness for change." In Handbook on implementation science, pp.
215-232. Edward Elgar Publishing, 2020. https://doi.org/10.4337/9781788975995.00015

Billsten, Johan, Mats Fridell, Robert Holmberg, and Andréas Ivarsson. "Organizational Readiness for Change (ORC)
test used in the implementation of assessment instruments and treatment methods in a Swedish National
study." Journal of substance abuse treatment 84 (2018): 9-16. https://doi.org/10.1016/j.jsat.2017.10.004
Rapaccini, Mario, Marco Paiola, Lino Cinquini, and Riccardo Giannetti. "Digital servitization journey in small-and
medium-sized enterprises: the contribution of knowledge-intensive business firms." Journal of Business &
Industrial Marketing 38, no. 6 (2023): 1362-1375. https://doi.org/10.1108/JBIM-01-2022-0008

Robertson, Michelle M., Diana Tubbs, Robert A. Henning, Suzanne Nobrega, Alec Calvo, and Lauren A. Murphy.
"Assessment of organizational readiness for participatory occupational safety, health and well-being
programs." Work 69, no. 4 (2021): 1317-1342. https://doi.org/10.3233/WOR-213552

Hannon, Peggy A., Christian D. Helfrich, K. Gary Chan, Claire L. Allen, Kristen Hammerback, Marlana J. Kohn,
Amanda T. Parrish, Bryan J. Weiner, and Jeffrey R. Harris. "Development and pilot test of the workplace readiness
questionnaire, a theory-based instrument to measure small workplaces’ readiness to implement wellness
programs." American Journal of Health Promotion 31, no. 1 (2017): 67-75. https://doi.org/10.4278/ajhp.141204-
QUAN-604

Noor, W. N. B. W. M., S. N. A. A. Razak, Yusri Huzaimi Mat Jusoh, Siti Jeslyn Hasan, and Muhaniza Zainal Ariffin.
"Analysing accounting professionals’ readiness for digital economy using the theory of organisational readiness for
change." International Journal of Academic Research in Business and Social Sciences 12, no. 11 (2022): 1652-1672.
https://doi.org/10.6007/IJARBSS/v12-i11/15338

Vakola, Maria. "Multilevel readiness to organizational change: A conceptual approach." Journal of change
management 13, no. 1 (2013): 96-109. https://doi.org/10.1080/14697017.2013.768436

Holt, Daniel T., and James M. Vardaman. "Toward a comprehensive understanding of readiness for change: The
case for an expanded conceptualization." Journal of change management 13, no. 1 (2013): 9-18.
https://doi.org/10.1080/14697017.2013.768426

Wahyuni, Dini, R. Nazaruddin Hanuun, and Irwan Budiman. "Analysis of readiness toward halal certification in
Sumatera Utara (A case study in food manufacturer)." In Proceedings of the Second Asia Pacific International
Conference on Industrial Engineering and Operations Management Surakarta, Indonesia, September, pp. 14-16.
2021.

Kamarulzaman, Nitty Hirawaty, Nur Aminin Muhamad, and Nolila Mohd Nawi. "An investigation of adoption
intention of halal traceability system among food SMEs." Journal of Islamic Marketing 13, no. 9 (2022): 1872-1900.
https://doi.org/10.1108/JIMA-11-2020-0349

Abd Rahman, Azmawani, Hassan Barau Singhry, Mohd Hizam Hanafiah, and Mohani Abdul. "Influence of perceived
benefits and traceability system on the readiness for Halal Assurance System implementation among food
manufacturers." Food Control 73 (2017): 1318-1326. https://doi.org/10.1016/j.foodcont.2016.10.058

S. Z. Zuber, M. N. Nawi, and F. A. Nifa, “Development of e-bim readiness assessment application for construction
organizations: A proposal,” Int. J. Recent Technol. Eng., vol. 7, no. 6, pp. 273-276, 2019, [Online]. Available:
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85066971288&partnerlD=40&md5=a73de8115eeb55c9d712fflelcb27a51

Kingston-Howlett, John, Rudolf Frei, Anthony Garforth, and Paul Lindhout. "More than Proces s Restart/pre-Start:
Operational Readiness—Alive and Kicking." In Paper for: ICHem E Hazards 26 Congress. Institution of Chemical
Engineers, IChemE), UK. 2016.

Achour, Nebil. "Healthcare disaster risk reduction and management." In HANDBOOK OF DISASTER RISK REDUCTION
& MANAGEMENT, pp. 805-842. 2018. https://doi.org/10.1142/9789813207950 0034

13


https://doi.org/10.1371/journal.pone.0234711
https://doi.org/10.1071/PY23085
https://doi.org/10.1177/15248399221116308
https://doi.org/10.1177/0021886306295295
https://doi.org/10.4337/9781788975995.00015
https://doi.org/10.1016/j.jsat.2017.10.004
https://doi.org/10.1108/JBIM-01-2022-0008
https://doi.org/10.3233/WOR-213552
https://doi.org/10.4278/ajhp.141204-QUAN-604
https://doi.org/10.4278/ajhp.141204-QUAN-604
https://doi.org/10.6007/IJARBSS/v12-i11/15338
https://doi.org/10.1080/14697017.2013.768436
https://doi.org/10.1080/14697017.2013.768426
https://doi.org/10.1108/JIMA-11-2020-0349
https://doi.org/10.1016/j.foodcont.2016.10.058
https://doi.org/10.1142/9789813207950_0034

Semarak International Journal of Entrepreneurship, Economics and Business Development
Volume 5, Issue 1 (2025) 1-15

(63]

(64]

(65]

(66]

(67]

(68]

(69]

(70]
(71]

(72]

(73]

(74]

(75]

(76]

[77]

(78]

(79]

(80]

(81]

(82]

Scott, lan, and Ting Gong. "Coordinating government silos: challenges and opportunities." Global Public Policy and
Governance 1, no. 1 (2021): 20-38. https://doi.org/10.1007/s43508-021-00004-z

Ali, Mohd Helmi, and Norhidayah Suleiman. "Sustainable food production: Insights of Malaysian halal small and
medium sized enterprises." International Journal of Production Economics 181 (2016): 303-314.
https://doi.org/10.1016/j.ijpe.2016.06.003

Maifiah, Mohd Hafidz Mahamad, and Anis Najiha Ahmad. "A Review of Hindering Factors for Halal Certification
Adoption Among Muslim-Owned Small and Medium Enterprises (SMEs) of Food Industry in Malaysia." AUR
Abstracts (2023): 198-202.

Ismail, Nur Azlin, Asiah Alkharib Shah, Nur Atika Atan, and Ismail Omar. "Solution to Malaysia halal certification
premises issue through wagf commercial building: A preliminary study." In Enhancing Halal Sustainability: Selected
Papers from the 4th International Halal Conference 2019, pp. 203-214. Singapore: Springer Singapore, 2021.
https://doi.org/10.1007/978-981-33-4854-7 18

Masudin, llyas, Ferry Jie, Hadrian Djajadikerta, and Widayat Widayat. "The effect of halal retail and manufacturing
technology readiness on halal meat logistics performance." International Journal of Logistics Systems and
Management 40, no. 1 (2021): 1-27. https://doi.org/10.1504/1JLSM.2021.117688

Wannasupchue, Wannasiri, Siti Fatimah Mohamad, Farah Adibah Che Ishak, and Ungku Fatimah Ungku Zainal
Abidin. "The readiness theme development from a case study in Thailand halal restaurants." Journal of Tourism,
Hospitality & Culinary Arts (JTHCA) 7, no. 3 (2019): 1-13.

Ngah, ABDUL HAFAZ, R. Thurasamy, N. A. Aziz, H. Ali, and M. I. Khan. "Modelling the adoption of halal warehousing
services among halal pharmaceutical and cosmetic manufacturers." Journal of Sustainability Science and
Management 14, no. 6 (2019): 103-116.

Sarwar, Abdullah, and Murali Raman. "Branding halal and future prospects for the medical tourism industry in
Malaysia." Information (Japan) 20, no. 4 (2017): 2281-2287.

Dearing, James W. "Organizational readiness tools for global health intervention: a review." Frontiers in public
health 6 (2018): 56. https://doi.org/10.3389/fpubh.2018.00056

Giyanti, I., A. Indrasari, W. Sutopo, and E. Liquiddanu. "Prioritizing important factors for the successful of halal food
standard practice in Small Medium Enterprises." In IOP Conference Series: Materials Science and Engineering, vol.
1003, no. 1, p. 012102. IOP Publishing, 2020. https://doi.org/10.1088/1757-899X/1003/1/012102

Ngah, Abdul Hafaz, Yuserrie Zainuddin, and Ramayah Thurasamy. "Applying the TOE framework in the Halal
warehouse adoption study." Journal of Islamic Accounting and Business Research 8, no. 2 (2017): 161-181.
https://doi.org/10.1108/JIABR-04-2014-0014

Hilmi, Ameer Fikri Mohamad, Muhamad Fakhrul Aiman Mohd Asri, Zainul Arif Mohd Ariffin, Muhammad Iman
Hakim Hasbullah, Fazura Minhad, and Mohamad Hilmi Mat Said. "Cabaran pensijilan halal: kesediaan pengusaha
industri dan premis makanan." In 3rd International Halal Management Conference (3rd IHMC 2021), pp. 188-199.
2021.

Hakimah Mohd Yusoff, “Kesediaan industri tip utama,” Harian MetroMetro, PUTRAJAYA, 2021. [Online]. Available:
https://www.hmetro.com.my/addin/2021/12/788988/kesediaan-industri-tip-utama

Jamai, Kaoutar, Ali Abidar, Hans De Steur, and Xavier Gellynck. "Assessing Firm Readiness to Adopt Cluster-Based
Innovative Projects: A Segmentation Analysis." Sustainability 14, no. 2 (2022): 947.
https://doi.org/10.3390/su14020947

Jaswir, Irwandi, Dian Permata Sari, Mohd Radzi bin Haji Che Daud, and Raditya Sukmana. "Motives for participation
in halal food standard implementation: an empirical study in Malaysian halal food industry." International Journal
of Islamic and Middle Eastern Finance and Management 16, no. 5 (2023): 928-954.
https://doi.org/10.1108/IMEFM-07-2021-0264

Abd Rahman, Azmawani, Hassan Barau Singhry, Mohd Hizam Hanafiah, and Mohani Abdul. "Influence of perceived
benefits and traceability system on the readiness for Halal Assurance System implementation among food
manufacturers." Food Control 73 (2017): 1318-1326. https://doi.org/10.1016/j.foodcont.2016.10.058

Esan, Oluwaseun Taiwo, Salome Maswime, and Duane Blaauw. "Organisational and individual readiness for change
to respectful maternity care practice and associated factors in lbadan, Nigeria: a cross-sectional survey." BMJ
open 12, no. 11 (2022): e065517. https://doi.org/10.1136/bmjopen-2022-065517

Shea, Christopher M., Sara R. Jacobs, Denise A. Esserman, Kerry Bruce, and Bryan J. Weiner. "Organizational
readiness for implementing change: a psychometric assessment of a new measure." Implementation science 9, no.
1(2014): 7. https://doi.org/10.1186/1748-5908-9-7

Storkholm, Marie Hojriis, Pamela Mazzocato, Mesfin Kassaye Tessma, and Carl Savage. "Assessing the reliability
and validity of the Danish version of Organizational Readiness for Implementing Change (ORIC)." Implementation
Science 13, no. 1 (2018): 78. https://doi.org/10.1186/s13012-018-0769-y

Md Nawi, Nurul Hudani, Puteri Hayati Megat Ahmad, Habibie Ibrahim, and Norazah Mohd Suki. "Firms’

14


https://doi.org/10.1007/s43508-021-00004-z
https://doi.org/10.1016/j.ijpe.2016.06.003
https://doi.org/10.1007/978-981-33-4854-7_18
https://doi.org/10.1504/IJLSM.2021.117688
https://doi.org/10.3389/fpubh.2018.00056
https://doi.org/10.1088/1757-899X/1003/1/012102
https://doi.org/10.1108/JIABR-04-2014-0014
https://doi.org/10.3390/su14020947
https://doi.org/10.1108/IMEFM-07-2021-0264
https://doi.org/10.1016/j.foodcont.2016.10.058
https://doi.org/10.1136/bmjopen-2022-065517
https://doi.org/10.1186/1748-5908-9-7
https://doi.org/10.1186/s13012-018-0769-y

Semarak International Journal of Entrepreneurship, Economics and Business Development
Volume 5, Issue 1 (2025) 1-15

(83]

(84]

(85]

(86]

(87]

(88]

(89]

(90]

[91]

[92]

commitment to Halal standard practices in the food sector: impact of knowledge and attitude." Journal of Islamic
Marketing 14, no. 5 (2023): 1260-1275. https://doi.org/10.1108/JIMA-10-2021-0333

Tarmizi, Hazwani Ahmad, Nitty Hirawaty Kamarulzaman, Ismail Abd Latiff, and Azmawani Abd Rahman. "Factors
influencing readiness towards halal logistics among food-based logistics players in Malaysia." UMK Procedia 1
(2014): 42-49. https://doi.org/10.1016/j.umkpro.2014.07.006

Abd Rahman, Azmawani, Hassan Barau Singhry, Mohd Hizam Hanafiah, and Mohani Abdul. "Influence of perceived
benefits and traceability system on the readiness for Halal Assurance System implementation among food
manufacturers." Food Control 73 (2017): 1318-1326. https://doi.org/10.1016/j.foodcont.2016.10.058

Hagl, Christina, Rouven Kanitz, Katerina Gonzalez, and Martin Hoegl. "Change management interventions: Taking
stock and moving forward." Human Resource Management Review 34, no. 1 (2024): 101000.
https://doi.org/10.1016/j.hrmr.2023.101000

Novitasari, Wiwik, Benny Sofyan Samosir, Habibi Habibi, and Erlina Harahap. "Halal Certification Literacy for MSME
Enterprises' Aisyiyah Tranting Market Sipirok." Aktual: Jurnal Pengabdian Kepada Masyarakat 2, no. 1 (2024): 27-
32. https://doi.org/10.58723/aktual.v2i1.118

Ramdan, M. R., N. L. Abdullah, R. M. Isa, and M. H. Hanafiah. "Exploring factors influencing the use of digital
platform by micro and small enterprises." Jurnal Pengurusan (UKM Journal of Management) 59, no. 1 (2020): 1-
17.

Phillips, James Edward. "Effects of change valence and informational assessments on organizational readiness for
change." (2017).

Eby, Lillian T., Danielle M. Adams, Joyce EA Russell, and Stephen H. Gaby. "Perceptions of organizational readiness
for change: Factors related to employees' reactions to the implementation of team-based selling." Human
relations 53, no. 3 (2000): 419-442. https://doi.org/10.1177/0018726700533006

Gigliotti, Robert, James Vardaman, David R. Marshall, and Katerina Gonzalez. "The role of perceived organizational
support in individual change readiness." Journal of Change Management19, no. 2 (2019): 86-100.
https://doi.org/10.1080/14697017.2018.1459784

Adewuyi, Emmanuel O., Asa Auta, Mary |. Adewuyi, Aaron Akpu Philip, Victory Olutuase, Yun Zhao, and Vishnu
Khanal. "Antenatal care utilisation and receipt of its components in Nigeria: Assessing disparities between rural
and urban areas—A nationwide population-based study." Plos one 19, no. 7 (2024): e0307316.
https://doi.org/10.1371/journal.pone.0307316

Chen, Chih-Jou. "User adoption decisions in self-service technologies: A study of the internet banking." In 2016 5th
IIAl International Congress on Advanced Applied Informatics (lIAI-AAl), pp. 1207-1208. IEEE, 2016.
https://doi.org/10.1109/I1AI-AAI.2016.113

15


https://doi.org/10.1108/JIMA-10-2021-0333
https://doi.org/10.1016/j.umkpro.2014.07.006
https://doi.org/10.1016/j.foodcont.2016.10.058
https://doi.org/10.1016/j.hrmr.2023.101000
https://doi.org/10.58723/aktual.v2i1.118
https://doi.org/10.1177/0018726700533006
https://doi.org/10.1080/14697017.2018.1459784
https://doi.org/10.1371/journal.pone.0307316
https://doi.org/10.1109/IIAI-AAI.2016.113

