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Over the past two decades, Chinese fintech platforms Alipay and WeChat Pay have
emerged as global leaders in digital financial services and expanding into global
markets. This paper explores the internationalization strategies of these firms
through the Uppsala Internationalization Model and Product Life Cycle Theory. This
study also examines how these models adapt in the digital context. The study
highlights how fast growth, government diplomacy, and technology networks
enabled these platforms to enter diverse international markets. Even though these
firms have advanced technology, they face multiple challenges in international
expansion. These include regulatory challenge, geopolitical scrutiny, and
technological mismatches between QR-code-based and Near Field Communication
(NFC)-based systems. Case studies of Thailand, Indonesia, and Western countries
illustrate different degrees of success and regulatory compliance. Moreover, the
paper discusses how trust, security, and integration into local digital ecosystems
significantly influence user adoption. This paper also provided strategic
recommendations include co-designing regulations with local authorities, adopting
hybrid payment systems, and ensuring culturally adapted user experiences.

1. Introduction

Over the last two decades, China has become a global leader in digital finance. This shift is mainly
driven by the growth of the local fintech giants, Alipay (Ant Group) and WeChat Pay (Tencent) [1].
These platforms started as domestic tools for peer-to-peer transfers and digital commerce. Today,
they have grown into multi-functional global payment systems. This growth has taken place alongside
broader trends in digital globalization, such as rising mobile use, cross-border e-commerce, and the
spread of QR code technologies.

While the domestic dominance of these firms is well-known, their journey into international
markets has been more complex. Unlike traditional multinational enterprises (MNEs), digital firms
often skip the slow, step-by-step approach. Instead, they scale quickly through platforms which this
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process sometimes referred to as "born-global" behavior [2]. Yet their success abroad depends on
their ability to handle different regulatory systems, consumer habits, and geopolitical challenges.

This paper aims to explore the internationalization of Alipay and WeChat Pay through the lens of
classical theory and recent real-world cases. The main theories include the Uppsala
Internationalization Model, which posits slow expansion through learning and risk control, and the
Product Life Cycle Theory, which explains how product maturity drives global diffusion [3]. However,
these traditional frameworks require adaptation. The digital economy introduces new, non-linear
paths to internationalization. Firms now leveraging networks, data, and algorithms to achieve real-
time market integration [4]. Alipay and WeChat Pay demonstrate hybrid strategies, using a mix of
investment, partnerships, and working with regulators to grow worldwide.

Chinese Fintech companies such as Alipay and WeChat Pay have grown rapidly from domestic to
a major global payment platform over the last two decades. However, their worldwide expansion
was not as smooth as its success in China. These companies face different challenges (internal and
external) when entering overseas market even with their technological advantages. On the external
side, they encounter regulatory barriers, national data protection standards and political resistance
especially in regions where they concern about the control of financial data. On the internal side, the
difference between the usage of QR based in China and NFC as the standard digital payments in other
countries create difficulties for these companies. The users’ lack of trust and unfamiliarity in new
markets causes the adoption to slow down. The traditional internationalization theories like the
Uppsala Model and Product Life Cycle Theory do not fully explain the challenges of fintech firms. As
a result, there is a gap in understanding how fintech companies expand globally where regulation
and trust are critical.

The main objective of this research is to analyze how Chinese Fintech companies like Alipay and
WeChat pay manage internationalization. This research investigates the key barriers that affects
international growth including regulatory differences, payment technologies variation and user
behavior and trust. It compares how they perform in emerging markets like Southeast Asia and
developed markets like the US and Europe. Moreover, this study attempts to provide practical advice
for Fintech firms looking to expand globally by using case studies. It aims to improve our
understanding of internationalization in the digital era and bridge the gap between classical theory
and modern practice.

This research is significant for both academic and practical reasons. From an academic
perspective, it addresses the gap in international business theory. Traditional theories like the
Uppsala Model mentioned slow expansion through learning and risk control, while the Product Life
Cycle Theory focuses on product maturity. However, fintech firms like Alipay and WeChat Pay
challenge these assumptions as they grow rapidly, they rely on networks instead of physical
infrastructure and also face real-time regulatory and trust issues. Besides that, this study offers
practical insights for Fintech companies, regulators and policymakers to understand what causes
expansion to succeed or fail. This helps in planning better strategies, reduce risks and also building
trust level. The research findings are important for emerging countries that looking to attract global
fintech, at the same time protecting their financial systems. This study also provides guidance on how
to adapt payment systems, form partnerships and design inclusive fintech platforms by examining
real-world example in Southeast Asia and Western countries.

2. Theoretical Foundations

The internationalization process of digital fintech firms can be understood by revisiting classical
international business theories. One key model is the Uppsala Internationalization Model which
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developed by Johanson and Vahlne [5]. This model suggests that firms expand internationally in
steps, beginning with geographically close markets and slowly progressing to more distant ones as
they gain experience and confidence. The model has been updated to include network-based
learning and digital transformation [6]. Yet, its focus on market uncertainty and gradual learning
remains relevant in the fintech context. Figure 1 shows the original Uppsala Model and Figure 2
shows the updated model in 2009.

State aspects Change aspects
Market Commitment
I——— . .
konowledge decisions
Market Current
commitment activities

Fig. 1. Original Uppsala model of 1977

State aspects Change aspects
o S e
opportunities -
decisions
Network Learning, Creating,
position < and Trust Building

Fig. 2. Network Uppsala Model of 2009

Alipay and WeChat Pay do not follow a simple and straight pathway. Instead, their global strategy
combines networks, government diplomacy, and market entry chances. Another key theory is the
Product Life Cycle Theory proposed by Vernon [7]. This theory explains how products go from
innovation to maturity and finally decline, with global markets being targeted at the maturity phase.
Figure 3 shows the Product Life Cycle proposed by Vernon (1966). However, product features
constantly evolve in the fintech sector, suggesting that lifecycle stages are more fluid. For example,
the QR-based payment technologies challenges conventional product aging, as these solutions
continue to expand through updates, integration with Al and blockchain, and new financial tools [3].
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Stage 1 Stage 2 Growth 3 Stage 4

Sales

Time on the market

Fig. 3. Product Life Cycle by Vernon (1966)
3. Strategic and Regulatory Challenges in International Expansion

Chinese fintech firms face many challenges when expanding overseas. One of the major
challenges is regulatory fragmentation. Unlike China's highly integrated regulatory-fintech
environment, many countries have strict financial regulations, data localization laws, and national
security assessments. For example, WeChat Pay and Alipay in Indonesia were criticized for not fully
following local rules even after partnerships with local banks. Their expansion raised concerns over
financial control and consumer data protection, prompting Indonesian authorities to reinforce
tighter laws [8].

Similarly, cross-border payments are costly, slow, and unclear, especially for low-income
countries. As outlined by the G20 and BIS, the lack of trust and system links across borders limits even
the most advanced platforms [9]. Chinese platforms like Alipay must also deal with geopolitical
resistance, due to surveillance, currency control, and growing digital power in Western and Southeast
Asian countries. Technically, the integration of payment solutions is complicated across different
regions. For instance, Near Field Communication (NFC) in the Western countries and QR-based
systems in China. Alipay mainly use QR codes, contrasts with the NFC systems such as Apple Pay and
Google Pay, this requires firms to either adapt or offer both systems [10].

On a broader level, digital trust and cyber safety are ongoing concerns. Countries such as Sweden
and Australia have set up new data protection policies that affect fintech firms. These rules cover
issues like biometric ID, token use, and cross-border data access control [11].

4. Case Studies: Global Expansion of Alipay and WeChat Pay

Alipay and WeChat Pay are the key examples in the internationalization of fintech platforms. Each
company’s overseas strategies reflect different strengths, Alipay benefits from Alibaba's e-commerce
system, while WeChat Pay builds on Tencent’s social network. However, both platforms have
encountered similar issues in regulation, the need for partnership, and gaining user trust in new
markets.
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4.1 Southeast Asia: Market Familiarity

Their first step of internationalization in Southeast Asia started in Thailand, Malaysia, and
Indonesia. These countries had three main benefits: large populations of overseas Chinese, growing
smartphone adoption, and a growing middle class used to digital services. For example, Alipay
partnered with local firm Dana and WeChat Pay connected with CIMB Niaga in Indonesia to comply
with local financial regulations. Despite these efforts, a study found that both platforms initially failed
to meet several legal requirements which raised sovereignty concerns and prompting the Indonesian
government to demand clearer legal structures [8].

In Thailand, Alipay has been accepted at most tourist hotspots. This is mainly because of the
strategic alignment with local QR standards and launched aggressive marketing campaigns.
According to Wang [12], Chinese tourists preferred to use familiar apps which reduced transaction
delays. The number of overseas transactions on Alipay increased by 107% compared to 2019, while
WeChat Pay reported the overseas transactions increased by almost 2.4 times compared to 2019
during the Chinese New Year holiday, mainly in Southeast Asia. However, Chinese consumers chose
platforms are influenced by factors such as promotion campaigns, ease of use, and local usability
[13].

4.2 Penetration in Developed Economies

Outside of Asia, both platforms slowly entered into markets like the US, UK, and Australia.
Usually, they were accepted by certain stores but not widely used by local customers. Their goal has
often been to serve Chinese tourists rather than local residents. For instance, they formed
partnerships with duty-free retailers and airports enable Alipay and WeChat Pay usage in Europe.
These limited integrations support brand visibility but did not secure long-term market share [14].

In China, both firms lead by offering full ecosystem, combining logistics, e-commerce, digital
identity, and cloud services, but repeating this model internationally is difficult. In most countries,
platform components such as credit scoring, logistics support, and regulatory engagement are
controlled by different firms or governments. Alipay’s internationalization efforts on collaborated
closely with local partners, this approach helped to avoid being perceived as a threat to local banks
and regulators [15].

5. Technological Infrastructure and Trust in Fintech Expansion

The successful internationalization of mobile fintech platforms like Alipay and WeChat Pay must
deal with regulatory navigation and local partnerships. Besides, they need to fit into the existing
technological systems and have the ability to build trust among new user bases.

5.1 Technology Compatibility: QR vs. NFC

Chinese apps traditionally rely on QR code due to their low-cost implementation and ease of use.
However, NFC are common for contactless payments in markets such as the EU, North America, and
Japan. This mismatch creates a fundamental technological barrier. For instance, studies show that
NFC mobile payment adoption is significantly influenced by factors such as perceived ease of use,
user trust and compatibility [16]. Chinese Fintech firms have been relatively slow in adapting their
architecture to accommodate NFC standards, which limits their growth in some developed markets.
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5.2 Role of Trust

Trust plays a crucial role in user willingness to adopt mobile payments. In emerging markets, the
trustworthiness of a platform often outweighs the ease of use. Research across Asia and the Middle
East confirms that process-based trust (e.g., consistent payment reliability), institutional trust (e.g.,
backing by banks), and strong data security significantly affect their intention to use the payment
apps [17]. Moreover, security-related variables such as data encryption protocols and institutional
safeguards are top predictors for user confidence.

Users also worry about financial fraud and data breach; this leads to lower user acceptance in the
transition from domestic to foreign providers. For example, NFC-based services face trouble when
users prefer familiar apps with protection guarantees. Velmurugan [18] study highlighted that
psychological and security risks are key barriers to wider adoption of NFC-based payment platforms.

5.3 Building Trust through Ecosystem Integration

Payment apps that combine payment features with daily life services such as food delivery, ride-
hailing, loyalty programs often do better in foreign markets. This ecosystem approach enhances
perceived value and usage frequency. The integration of Al-driven fraud detection systems and
blockchain for safe records has become essential in increasing transparency and improves user trust
[19].

6. Regulatory Environment and Cross-Border Challenges

The internationalization of Chinese fintech firms such as Alipay and WeChat Pay faces difficulties
due to regulations, different legal systems, and digital control issues. Despite their technological
strengths and market dominance in China, these firms often struggle with foreign compliance and
unclear policy in many other countries.

6.1 Domestic Regulatory Constraints

China also started to tighten its fintech regulation, especially toward third-party payment
platforms has had cross-border implications. Policy reforms such as limiting license and setting
transaction limits, aim to fix problems in the system [20]. These domestic controls directly influence
how firms like Alipay and WeChat Pay expand abroad, especially when handling with cross-border
transactions.

A major challenge in fintech internationalization is that legal and payment systems. The digital
yuan’s rollout has accelerated discussions about new global financial rules. Experts mentioned that
there’s a need for standardizing cross-border payments to ensure tech standards, privacy, and anti-
money laundering in global digital finance [21].

6.2 Regional Case Study: Indonesia’s Regulatory Gap

Despite growing demand for Alipay and WeChat Pay by Chinese tourists in Indonesia, the legal
issues remain. WeChat Pay and Alipay have not fully met the legal entry requirements set by Bank
Indonesia, raising concerns over digital payments and the outflow of local currency [8]. Indonesia’s
case highlights the challenge of foreign market entry when local regulators prioritize national
sovereignty over foreign fintech integration.
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6.3 The Digital Yuan and Internationalization of the RMB

The People's Bank of China has tested the digital yuan in cross-border areas and events. This
shows a plan to move away from the dollar. The e-CNY program under DCEP could let China settle
deals directly and track them in real time [21]. Some believe central bank digital currencies (CBDCs)
could support global power goals.

7. Strategic Recommendations

Based on the challenges and patterns observed throughout the expansion of Alipay and WeChat
Pay, several strategic imperatives can be drawn for Chinese fintech firms to improve their
international expansion efforts.

First, firms should focus on early-stage engagement with regulators. Instead of adjusting to rules
after entering a new market, Chinese Fintech firms should actively participate in policy co-design
especially in emerging markets. Establishing compliance offices abroad and hiring local experts can
ensure better alignment and speed up the market penetration. Otieno and Kiraka [22] study in Kenya
demonstrated that early regulatory compliance increased user trust and operational success.

Second, offering hybrid payment systems that support both QR and NFC interfaces can ease entry
into technologically advanced markets. Recent pilot programs in South Korea and Germany show
that apps offering both QR in-store and NFC for public transit yield significantly higher adoption rates
and consumer satisfaction. This approach aligns well with infrastructure diversity and varied
consumer habits, offering flexibility and convenience [23].

Third, building trust requires embedding into local digital ecosystems. This includes partnerships
with local merchants, banks, telecom providers, and lifestyle apps. Custom features like cashback,
tax refunds, or using local languages can increase user engagement. Fourth, app design should reflect
local culture. Trust can be cultivated through branding, transparent privacy policies, and responsive
customer service. Empirical research finds that local icons, app design and language significantly
improve user onboarding in South Asia and Latin America [17].

Finally, international expansion in new market requires long-term patience and repeat strategies.
Trust, compliance, and build a local network are slow processes which take years to develop. Strategic
patience, supported by adaptive analytics and policy responsiveness has emerged as a key factor in
recent Chinese Fintech firms’ success stories.

8. Conclusion

This study has analyzed the internationalization of Chinese fintech giants Alipay and WeChat Pay.
The Uppsala Internationalization Model and the Product Life Cycle Theory offer foundational
perspectives, but their linear and product-centric assumptions require updating in the context of
today’s digital economy. Alipay and WeChat Pay exemplify a non-linear, ecosystem-based approach
to international expansion which they prioritize network leverage, trust, and adaptive strategies over
traditional market expansion.

One of the key findings is that Southeast Asia acted as the most receptive region for expansion.
This was due to cultural familiarity, shared mobile technology trends, and the population of overseas
Chinese. However, regulatory misalignment and data governance concerns have posed significant
challenges. In developed countries such as the US, UK, and Australia, Alipay and WeChat Pay have
adopted a more cautious strategy. Rather than compete directly for local market share, their focus
has remained on serving Chinese tourists which often through partnerships with airports and duty-
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free stores. This has resulted in brand visibility without deep integration. Building trust was
important, users are more likely to adopt foreign fintech platforms when these platforms
demonstrate strong security protocols, user privacy safeguards, and ecosystem integration. Firms
that customize services to local needs and partner with existing digital providers have better adoption
rates.

In conclusion, the success of Alipay and WeChat Pay's global expansion offers valuable lessons
for future fintech firms. Regulatory co-design, hybrid technology systems, and ecosystem alignment
emerge as vital pillars for sustainable internationalization. As the fintech sector continues to evolve,
these strategies will become increasingly important for firms seeking to scale globally in a secure,
compliant, and culturally sensitive manner.
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